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[Mpegvcnosne

Llerm v npuHumnel ctaHgapTusauum B Poccuinckon denepaunm yCcTaHOBMEHDI
depnepanbHbiM _3akoHOM 0T 27 gekabpsa 2002 r. N 184-®3 "O T1exHu4eckom
perynvposaHun”, a npasuna NpuMeHeHNa HauMoHarnbHbIX CTaH4apToB Poccumnckon
depepaumm -TOCT P 1.0-2004 "Cranpgaptmsaums B Poccuickon degepaunn.
OcHoOBHble nonoxeHmna"

CBepneHus o ctaHgapTte

1 NMOAIOTOBIIEH OTKpbITbIM akuMoHepHbIM 00LwecTBOM "Bcepoccuickmm
Hay4YHO-UccnegoBatensckum MHCTUTYT ceptudmkaumn” (OAO "BHNANC") Ha ocHoBe
CcoBCTBEHHOrO ayTEHTMYHOrO NepeBoga cTaH4apTa, ykazaHHOro B NyHKTe 4

2 BHECEH YnpaBneHnem TexHM4YECKOro perynupoBaHus U cTaHOapTusauum
denepanbHOro areHTCTBa Mo TEXHUYECKOMY PerysiMpoBaHuio U MeTPOSIONm

3 YTBEPXOEH W BBEOEH B JEWCTBWE [pukasom PenepansHoro
areHTCcTBa No TeXHUYECKOMY perynmposaHuio n metposiorn ot 18 gekadbps 2008 r.
N471-cT
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4 Hactosumn cTaHgapT wuaeHTUdeH MexayHapogHomy ctangapty WCO
9001:2008* "CucTtembl MeHegxMeHTa KadectBa. TpeboaHus" (ISO 9001:2008
"Quality management systems - Requirement").

* [NocTyn K MexayHapoaHbIM M 3apybexHbiM OOKYMEHTaM, YMOMSHYTbIM B
TEeKCTe, MOXHO Nony4YnTb, obpaTmBlmch B CayxOy noaaepkky nonb3oBateneu. -
MNpumeyaHne narotoButens 6a3sbl AaHHbIX.

[Mpn nNpUMEeHeHUM HacTosLWero cTaHgapTa pekoOMeHOAYyeTCA MCMosib3oBaTbh
BMECTO CCbISIOMHOMO MeXOYHapO4HOro CTaHdapTa COOTBETCTBYOLWMW €My
HauuoHanbHbIn cTaHgapT Poccuinmckon degepaunn, CBeOAEHUA O KOTOPbIX
npuBeaeHbl B 4OMOMNHUTENLHOM NpUIioXxeHnn B*

*

BeposiTHO owwnbka opurvHana. CregyeT uutatb: npunoxeHun C. -
MpumeyvaHue nsrotoBuTens 6asbl AaHHbIX.

5 BSBAMEH T OCT P MCO 9001-2001

UHgpopmayusi 06 usMeHeHUsIX K HacmosiweMmy cmaHOapmy rybriukyemcs 8
€Xe200HO  u3dasaeMoM  UH(opMauyUOHHOM  ykazamerne  "HayuoHarbHbie
cmaHOapmbl”, @ mekcm U3MeHeHUU U [10rpasoK - 8 eXeMeCs4YHO u30asaeMbiX
UHbOpMaUUOHHbIX yKadamersnsax "HauyuoHarnbHble cmaHOapmsbl”. B crnyyae
nepecmompa (3ameHnbl) unu OMMEHbI Hacmosiuje2o cmaHOapma
coomeemcmeyruiee yeedomrieHue 6ydem orybriuKo8aHO 8 eXeMeCcs4YHO
uzdaeaeMoM UHGOpMauyUOHHOM yKazamerne "HauuoHarbHble cmaHOapmabl”,
Coomeemcmeyrowasi uHgpopmauusi, yeedoMrieHUs1 U meKcmabl pasmewjaromcs
makxe 8 UHGhopMaUuUOHHOU cucmemMe obuweao rnornb308aHusi - Ha oguyuaribHOM
caume @eleparibHO20 azeHmcmea [10 MeXHUYECKOMY pe2yriuposaHuo U
Memporsioauu 8 cemu lHmepHem

BeeneHune

O6wume nonoxeHus

[na co3gaHusa cucTemMbl MEHEOXKMEHTA Ka4yecTBa HEOH6Xo0AMMO CTpaTernyeckoe
pelleHne opraHu3aumn. Ha paspaboTky M BHeOpeHne CUCTEMbl MeEHemXMeHTa
KayecTBa OpraHM3auumn BNmsioT:

a) ee BHELUHASA cpeaa, U3MEHEHNsT UM PUCKN, CBSI3aHHbIE C 3TOW Cpeaow;
b) nameHsoumecs notpebHocTy;

C) KOHKpETHbIE Lienu;

d) Bbinyckaemas npoayKuus;

e) NpUMeHsIeEMble MPOLIECCHI;
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f) pasmep n cTpykTypa opraHMsaumu.

Hactoaumn ctaHgapT He npegnonaraet eguHoobpasnsi B CTPYKTYpe CUCTEM
MEHEKMEHTA KayeCcTBa Unn X AOKYyMEHTaL UK.

TpeboBaHNA K cUCTEME MEHEOKMEHTa Ka4yeCTBa, YCTaHOBMEHHbIE HACTOSLLMM
CTaHOapTOM, SBMSKOTCA AOMNOMHAKWMMW MO OTHOWEHUO K TpeboBaHusM K
npoaykunn. UHdgopmaums, obosHaveHHas kak "lpumevaHue", HOCUT XxapakTep
METOANYECKMX yKa3aHuM AN NOHUMaHUS U Pas3bsCHEHUS COOTBETCTBYHOLLENO
TpeboBaHus.

HacTosumin ctaHgapT MOXET MCMofb30BaTbCA BHYTPEHHUMU U BHELLHUMU
CTOpPOHaMK, BKMKYasi opraHbl Mo cepTudmkaunmn, B LENsaxX OLEHKM cnocobHOCTU
opraHusauun BbIMOMHATL TpeboBaHnsa noTpedbutenen, TpeboBaHUa K NpoayKuum,
aBnsaloLmecs obasatenibHbIMU K UCMOMHEHUIO B COOTBETCTBUM C AENCTBYHOLUMM
3akoHogatenbCcTBoM (fanee - obsAsaTenbHble TpeboBaHWs), U CODOCTBEHHLIE
TpeboBaHus.

Mpn paspaboTke HacToAWEro cTaHgapta ©OblM  yuTeHbl  MPUHLMNLI
MeHeOXMeHTa KadecTBa, yctaHosreHHble MCO 9000:2005 n MCO 9004:2000.

MNMpoueccHbIN noaxon,

HacTtoawmmn ctaHgapT HanpaerieH Ha npuMeHeHne "npoueccHoro noaxoaa" npu
pa3paboTke, BHEAPEHUN U YIydLIEHUN PE3YNbTaTUBHOCTM CUCTEMbI MEHEQKMEHTA
KayecTBa B LENAX MOBbIEHMS YOOBMETBOPEHHOCTU nNOTpebuTenen nyTem
BbINOSTHEHNA X TPeOOoBaHUN.

[Ona ycnewHoro dyHKLMOHNPOBAHWUS OpraHnsaums OOoSPkHa onpenenntb U
OCYLLECTBIATb  MEHEOXXMEHT  MHOrOYMMCIEHHbLIX  B3aMMOCBSI3aHHbIX  BUOOB
AeaTensHOCTU. [JesaTenbHOCTb, UCNOoMb3yoLWasa pecypchbl U ynpaBndemMasl B Lenax
npeobpa3oBaHnsi BXO4OB B BbiXOAbl, MOXET paccMaTpuBaTbCs Kak npouecc. YacTto
BbIX0, OAHOro npouecca obpasyeT HenocpeaCTBEHHO BXO CrieayHoLLEro.

[MpymeHeHne B opraHuMsaumMmM CUCTEMbl MPOLECCOB Hapagy C  UX
noeHTudmkaunen wn B3aMMOLEWCTBMEM, a TaKXke MEHEeIKMEHT MpoLeccoB,
HanpaBneHHbIN Ha MOMy4YEHME XENaemoro pesyrbrarta, MoryT ObiTb onpeaeneHsbl
Kak "npoueccHbIn nogxoa”.

[MpenmyLecTBO NPOLLECCHOro NoAxXo4a COCTOUT B HENPEPLIBHOCTY YrpaBieHns,
KOTopoe OH obecnevymBaeT Ha CTblKe OTAENMbHbIX MPOLLECCOB B paMKax WX
CUCTEMBI, a TaKXe Npu nx KoMOUHaL MM U B3anmMogencTBUMN.

[Mpn nNpUMEHEHMN B CUCTEME MEHEeOXMEHTa KadecTBa TakoW noaxon
nogyepKknBaeT BaXXHOCTb:

a) NOHMMaHUA 1 BbINONHEHUSA TpeboBaHWIA;

b) HeobxooMMOCTN pacCMOTPEHUSI NMPOLLECCOB C TOYKM 3peHMst AobaBnsemMon
UMW LLEHHOCTH;

C) OOCTWXEHNA 3aljiaHNpoBaHHbIX pPe3yribTaToOB BbIMNMOJIHEHUA MpPOoUEeCCOB U
obecneyveHns nx pe3yribTaTUBHOCTMW,



d) nNOCTOAHHOro YynyyleHuss MpPOLEecCOB, OCHOBaHHOIO Ha OOBLEKTUBHOM
N3MepeHun.

[MpuBeaeHHaa Ha pucyHke 1 Mogenb CUCTEMbl MeHe)XKMEHTa KadecTBa,
OCHOBaHHOM Ha MPOLLECCHOM Moaxoae, UIMOCTPUPYET CBA3U MeXay npoLeccamu,
npeacTaBlieHHbIMU B pasgenax 4-8. 3ta mogenb nokasblBaeT, YTO noTpebutenm
UrparoT CYLLECTBEHHYIO poSib B YCTaHOBIeHUN TpeboBaHuii, paccMaTpuBaeMbIX B
KayecTBe Bx04oOB. MOHUTOPUHI YyOOBMETBOPEHHOCTUM noTpebutenen Tpebyet
OLEHKN MHJopMaL MM O BOCAPUATUM NOTPEBUTENSAMU BbINOSIHEHMS X TpeboBaHW.
MpyBeneHHas Ha pucyHke 1 Moaenb oxBaTbiBaeT BCE OCHOBHble TpeboBaHuA
HaCTOsLLEro cTaHaapTa, HO He NokasbliBaeT NpoLecchl Ha AeTalnlbHOM YPOBHE.

[MpumedaHne - Kpome TOro, KO BCeM npoueccam MOXeT OblTb NPUMEHEH LMK
"Plan - Do - Check - Act" (PDCA). Unkn PDCA MOXHO KpaTKO onucaTb TakK:

- NniaHupoBaHue (plan) - paspaboTka uenen u npoueccoB, HeOOXoaAUMbIX
ANs OOCTWKEHMSI pe3ynbTaToB B COOTBETCTBUM C
TpeboBaHuaAMM  noTpebutenerm U MNOSNUTUKOMN

opraHusauum;
- ocyuwlecTereHve (do) - BHeApeHue NpoL,.ecCoB;
- nposepka (check) - NOCTOSIHHbIE KOHTPOSb U U3MEpEeHne NpoLLeccoB U

NPOAYKLUN B CPaBHEHUW C TMOMUTMKOW, LensMu u
TpeboBaHUSIMM Ha MpPoAYKLMIO M COODLUEHME O
pesynbTarax;

- nencteune (act) - NPUHATUE OEUCTBUMA NO NOCTOAHHOMY YIyYLLUEHWUIO
nokasarterem npoLeccoB.

PucyHok 1 - Mogenb cucteMbl MeHe4)XMeHTa KayecTBa, OCHOBaHHOM
Ha npoueccHOM noaxone



NOCTOAHHOE YNYYLUEHWE
CHCTEMBI MEHEQKMEHTA KAYECTBA
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PucyHok 1 - Mogenb CUCTEMbI MeEHeXMeHTa KayecTBa, OCHOBaHHOM Ha

NpoLLeCCHOM rnoaxoae



CBsa3b ¢ NUCO 9004

NCO 9001 n NCO 9004 siBnaoTcs cTaHAapTaMy Ha CUCTEMblI MEHE)KMEHTA
KadecTBa, KOTOpble OOMOSMHAKT APYyr Apyra, HO WX MOXHO MNPUMEHSTb TaKxXe
He3aBUCUMO.

NCO 9001 ycTtaHaBnmBaeT TpebOBaHUA K CUCTEME MEHEMKMEHTa KayecTBa,
KoTopble  MOryT 6biTb  MUCMNOMNb30BaHbl  Afs1  BHYTPEHHErO  NPUMEHEHUS
OopraHu3aumnsamMu, a Takke B Lensax cepTudmkaunum unm 3akmnoveHnss KOHTPaKTOB.
CtaHgapT HanpaBfeH Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHEKMEHTA KadecTBa rnpu
BbINONHEHUN TpeboBaHMin NOTpebuTenen n COOTBETCTBYIOLLMX 3aKOHOAATESbHbIX U
apyrnx obsi3aTenbHbIX TpeboBaHUN.

Ko BpemeHn nybnukaumm ctangapta MCO 9001:2008 ctaHgapt NCO 9004
Haxoauncsa Ha ctagum nepecmotpa. Hoeas Bepcua MCO 9004 6yanet coaepxaTb
peEKOMeHJaUnN AN MEHeOKMEHTa MO LOCTMXKEHUI0 YCTOMYMBOrO ycnexa nobon
opraHusauum B CIIOXKHOW, TpeboBaTenbHON M NOCTOSHHO U3MEHSIOLLENCA cpeae.
NCO 9004 npeactasnseT 6onee LWMPOKUA B3rMA4 Ha MEHEOXXMEHT KayecTBa, YeMm
NMCO 9001; oH HauenMBaeT Ha y4OBNETBOPEHNE NOTPEOHOCTEN MU OXMOAHUA BCEX
3aMHTEpPEeCOBaHHbIX CTOPOH HAa OCHOBE CUCTEMATUYECKOro W MNOCTOSIHHOMO
ynyyLleHus gesTenbHocTu opraHmdaunn. OgHako 3TOT CTaH4apT He nNpeaHasHavyeH
Ans uenen ceptuukaumn, 3aknoveHnss KOHTPakTOB U BbIMOMNHEHUST 0653aTenbHbIX
TpeboBaHu.

CoBMeCTMMOCTL C ApPYrMMU CUCTE MaMU MeHeAKMeHTa

[Mpn pa3paboTke HacTOSILEro ctaHAapTa OOMKHOEe BHMMaHuWe 6bIfo yaeneHo
nonoxeHnam WCO 14001:2004 ans  ynydweHWss COBMECTMMOCTU 3TUX ABYX
CTaHOapToB B MHTepecax coobuwecTtBa nonb3oBatenen. [lpunoxeHne A
nokasbiBaeT cootTBeTcTBMe Mexay MCO 9001:2008 n NCO 14001:2004.

Hactoaumin cTaHgapT He COoOepXUT KOHKPETHbIX TpeboBaHu K Opyrum
cucTeMaM MeHeXXMEHTa, TakKMM Kak MEHEOXXMEHT OXpaHbl OKpyXatowen cpeabl,
MEHEMXMEHT NpPOdECCMOHarNbLHOro 340poBbsA M ©e3onacHoCTW, GMHAHCOBbLIN
MEHEMKMEHT UINN MEeHEOXXMEHT puckoB. OgHaKo CTaHA4apT NO3BOMSAET opraHM3aumnm
cornacoBaTtb WM WHTErpMpoBaTb CBOK COOCTBEHHYHD CUCTEMY MeHeOXMeHTa
KadyecTBa C ApYrMMM CUCTEMaMU  MEHEMKMEHTa C  COOTBETCTBYHOLLMMMU
TpeboBaHuamn.  OpraHusaumss  MOXeT  aganTvpoBaTb  AencTBytoLlyo(ue)
cuctemy(bl) MeHeOXMEHTa ANd CO34aHUA CUCTEMbl MEHeO)KMEHTa Ka4yecTBa,
COOTBETCTBYIOLIEN TPeboBaHNAM HACTOSILLErO CTaHaapTa.

1 Obnactb NnpuMeHeHus

1.1 O6wme nonoxeHus

Hactosaumin ctaHgapT ycTtaHaBnMBaeT TpebGoOBaHUS K CUCTEME MEHEeIKMEHTa
KayecTBa B TeX Crly4asix, Koraa opraHu3aums:

a) HyxgaeTcs B [OEeMOHCTpauun CBOel CnocobHOCTM Bcerma MoCTaBMsATb
NpoayKLUuo, oTBevatllyo TpeboBaHMAM noTpebutenein M COOTBETCTBYHOLLMM
obsi3aTenbHbIM TPeboBaHUAM;



b) cTaBuT cBOen UENbH MNOBbIWEHNE YOOBMETBOPEHHOCTU MNoOTpebuTenen
nocpeacTBOM 3EKTUBHOMO MPUMEHEHUSI CUCTEMbI MEHEeIKMEHTa KayecTsa,
BKJIIOYAs MpoLecChbl NOCTOAHHOro ee ynyylieHusi, n obecnevyeHne COOTBETCTBUSA
TpeboBaHMsM NOTPedUTeNen U COOTBETCTBYIOLLMM 004a3aTenbHbIM TpeboBaHUSAM.

[MpumeyaHus

1 B HacTosWweM cTaHgapTe TepMuH "npoaykuma” npuMeHnm TOrbKO:
a) K npegHa3sHa4YaemMou ana notpedbutensa unm satpedoBaHHON MM NPOaYKLNNK,
b) Kk NMoBbIM 3agaHHbIM pe3yrbTaTamM NPOoL.ECCOB XXU3HEHHOTO LIKKIa.

2 3akoHopatenbHble W gpyre obsizatenbHble TpeboBaHus MoryT ObiTb
BblpaeHbl Kak NpaBoBble TpeboBaHusI.

1.2 NMpnumeHeHne

TpeboBaHNA HacToOSALEro cTaHgapTa SBMATCA OOWLMMKM M npeaHasHaYeHbl
ANs MPUMEHEHUs BCEMU OpraHmsauusiMM He3aBMCMMO OT MX Buaa, pasmepa U
nocTasfseMon NPoayKL .

Ecnn kakoe-nmbo TpeboBaHme(s1) HaACTOSALWEro cTaHgapTa Henb3s NPUMEHUTb
BCneacTBMe cneuudmkyu opraHM3auum u ee npoaykuuu, OOMyCKaeTcsl ero
NCKIIOYEHME.

[Mpy [ONyLWEeHHbIX MCKIMIYEHUAX 3asiBIIEHMST O COOTBETCTBUM HaCTOSLLEMY
CTaHOapTy nNpUemMnembl, ecnm 3T WCKMOYEHMst noanagarT nog TpeboBaHus
pasgena 7 M He BAMSKOT Ha CNOCOOHOCTb WM OTBETCTBEHHOCTb OpraHu3auumu
obecrneymBaTb NPOOYKLMEN, COOTBETCTBYHOLIEN TpeboBaHuAM noTpedbutenen u
COOTBETCTBYIOLMM 0653aTeNbHbIM TPeboBaHUAM.

2 HopmaTtuBHbIe CCbINIKN

YKasaHHbI HWXKe CCbINTOYHbIA OOKYMEHT Heobxoaum ONs UCMONb30BaHWUS
HacTosLWero crtaHgapTa. Ona [aTtupoBaHHbIX CCbIFIOK MPUMEHSOT TOSMbKO Ty
Bepcuio, Kotopast 6bina ynomsiHyta B TekcTe. [Ons HeaaTMpOBaHHbLIX CCbISIOK
HeobxooMMO MCNoMnb30BaTb camMoe nocriegHee u3gaHue OOKyMeHTa (BKryas
nobble nonpaskn).

NCO 9000:2005 Cuctembl meHemxmeHTa kadecTBa. OCHOBHbIE MOSIOXEHUA U
croBapb*

* Ta6n|/|u,y COOTBETCTBUA HaUMOHalIbHbIX CTaHOapTOB MeXOyHapoAHbIM CM. MO
CCblJIKe. - I'Ipmmeanme narotosutenst 6asbl JaHHbIX.

3 TepMuHbI U onpeneneHus



B HacTosawem ctaHgapTte npuMMeHeHbl TEPMWUHbI U OnpeferieHns, OaHHble B
NCO 9000.
B TekcTe HacTosLero ctaHgapTa TePMUH "Mpoaykumna” MoxeT o3HavyaTb Takxke

"yenyry".
4 Cuctema meHeg)XMeHTa KayecTBa

4.1 O6wme TpeboBaAHUA

OpraHusaums posrkHa paspaboTaTb, 3a00KYMEHTUPOBaTb, BHEOPUTb W
nogaepxmeatb B pabovyem COCTOSIHUM CUCTEMY MEHEMKMEHTa KayecTsa,
NMOCTOSIHHO yny4liaTb €€ pe3ynbTaTUBHOCTb B COOTBETCTBUMM C TpeboBaHMSIMU
HaCTOSLLEro ctaHgapTa.

OpraHusauma gorvkHa:

a) onpegensatb npouecchbl, Heobxooumble AN CUCTEMbI  MEHEOKMEHTA
KadecTBa, U UX NMPUMEHEHNE BO BCeN opraHu3auum (1.2);

b) onpenensTb NnocnegoBaTenbHOCTb M B3aMMOLENCTBME 3TMX NPOLECCOB;

C) onpegoensatb KpuTepum W MeToabl, Heobxoaumble AnNs obecnevyeHus
pPe3ynbTaTMBHOCTU Kak MNPV OCYLLIECTBMEHUW 3STUX MPOLIECCOB, Tak M Mpwu
yrpaBreHun UMu;

d) obecneumBaTb Hannume pecypcoB M WHopMauuM, HeobxoauMblX ANd
noaaepxaHns 3TUX NPOLECCOB U NX MOHUTOPWHTA;

e) OCYLWEeCTBIIATb MOHUTOPWHI, U3MepeHune, Tam, rme 310 BO3MOXHO, N aHaln3
3TUX NPOLECCOB,

f) npuHMmaTb Mepbl, HeobxoauMMble ANA  AOCTUXKEHMSI  3anflaHMPOBaHHbLIX
pe3ynbTaToB N MOCTOAHHOIO YNy4LLIEHNS 3TUX NPOLLECCOB.

OpraHusaumst oorpkHa OCYLLECTBNATb MEHEIKMEHT MpoL,eCCOB, HEOBXOAUMbIX
Ansi CUCTEMbl MEHeMXMEHTa Ka4yecTBa, B COOTBETCTBUMM C TpeboBaHUAMMU
HacToOsILLEero ctangapTa.

Ecnn opraHmsauus pelaet nepenatb CTOPOHHEW OpraHu3auunm BbIMNOSIHEHME
Kakoro-nnbo npouecca, BMUAIOLWIENO Ha COOTBETCTBME MPOoAYyKUMM TpeboBaHUAM,
OHa [ormkHa obecneunTb Co CBOEN CTOPOHbI YrpaBrieHne Takum npoueccom. Bug n
CTeneHb ynpaefieHus1 npoueccamn, nepedaHHbIMU CTOPOHHUM  OpraHuM3auusM,
AOITKHbI ObITb OnpeaerieHbl B CUCTEME MEHEO)KMEHTa KayecTBa.

MpnmevaHns

1 YnomsiHyTble Bbille MPOLEecChl, HeoOXoAUMbIE ANs CUCTEMbl MEHeOXMeHTa
KayecTBa, BKMoYalT B cebsA npouecchbl ynpaBreH4Yeckon AeATenbHOCTY
pykoBoACcTBa, obecneyeHns pecypcamu, NPOLECChI }KU3HEHHOTO LIMKMa NPOAYKLUK,
N3MepEeHUsl, aHanM3a v yny4LleHus.



2 [lpouecc, nepedaHHbIM OpyroM oOpraHuMsauuu, HBMFAETCA  MPOLEeCcCoM,
HeobxooUMbIM 451 CUCTEMbl MeHe)XMeHTa opraHusauuu, HO o Bblibopy
opraHusayuun BbINOSTHAEMbIM BHELLHEW AN HEE CTOPOHOWN.

3 O6ecnevyeHne ynpaeneHust npoueccamu, nepegaHHbIMU  CTOPOHHUM
opraHusauusM, He O0ocBObOOXOaeT opraHM3auumlo OT  OTBETCTBEHHOCTU  3a
COOTBETCTBME BCeM TpeboBaHuaM notpeburtenen n obssartenbHbIM TpeboBaHUAM.
Boibop BMaa wn CcTeneHn ynpaBreHusa MpoueccoM, nepegaHHbIM CTOPOHHEN
opraHu3auun, 3aBUCUT OT TakMx JaKTOpPOB, KakK:

a) BO3MOXHOE BfMSIHME MepenaHHOro CTOPOHHWM OpraHM3aumsM npouecca Ha
CNOCOBGHOCTb  OpraHM3auum  MOCTaBNATb  MPOAYKLMIO,  COOTBETCTBYHOLLYHO
TpeboBaHuaM;

b) cTeneHb yyacTuss B ynpaBneHUM MPOLLECCOM, NepedaHHbIM CTOPOHHEN
opraHusaLuu;

C) BO3MOXHOCTb o0ObOecnedyeHns HeobxogMMoro yrnpaerieHusi nocpeacTBOM
npumeHeHust TpedoBaHun 7.4.

4.2 TpeboBaHNA K AOKYMEHTaLUN

4.2.1 O6wme nonoxeHus
[OKyMEHTaUNA CUCTEMbI MEHEAKMEHTA Ka4eCTBa 4OIPKHA BKIloYaTh B ce04:

a) OOKYMEHTallbHO OqJOpMJ'IeHHbIe 3asBreHnst 0 NONMTUKE U uensax B obnacTtu
Ka4veCTBa,

b) pykoBOo4CTBO MO Ka4eCTBY;

C) [OOKYMEHTUpPOBaHHble Mpoueaypbl W 3anucKn, Tpebyemble HacTOSLLMM
CTaHOapToM;

d) [OOKyMeHTbl, BKMOYas 3anucu, OnpeaesieHHble opraHusaumen  Kak
Heobxooumble en  gna  obecrneyeHua  9(pPeKTUBHOrO  NraHUpPOBaHUSA,
OCYLLECTBJIEHNHA MPOLLECCOB U YrpaBreHns UMW.

MNpumeyaHus

1 Tam, rae B HacTosILEM CTaHOapTe BCTpevaeTcs TEPMUH "AOKYMEHTUPOBaHHas
npouenypa", 3TO O3Ha4aeT, 4YTO nNpoueaypa paspaboTaHa, OOKYMEHTanbHO
odhopmrieHa, BHeApeHa 1 nogaepxuBaeTtcs B paboyem coctosiHun. OgmMH AOKYMEHT
MOXeT copepxaTb TpeboBaHua ogHon unn 6ornee npouenypbl. TpeboBaHne o
HaNMM4YMM OOKYMEHTMPOBAHHOW npoueaypbl MOXET 6biTb peann3oBaHo 6oree 4Yem
OLHMM JOKYMEHTOM.



2 CTteneHb [OOKYMEHTUPOBAHHOCTM CUCTEMbI MEHeO)XKMEeHTa kayecTBa O[HON
opraHu3auuMm MOXeT OTNM4aTbCsl OT CTErNeHW OOKYMEHTUPOBAHHOCTW [OpYyro B
3aBMCMMOCTH:

a) OT pa3mepa opraHMsauun 1 Buaa OesaTerbHOCTY;

b) OT CNOXHOCTM 1 B3aUMOL4ENCTBUSA NPOLECCOB;

C) OT KOMMETEHTHOCTN rnepcoHana.

3 JokymeHTauusa MmoxeT 6bITb B ftobon hopme 1 Ha Ntobom HocuTerne.

4.2.2 PykoBOACTBO MO KayeCcTBY
OpraHunsaums gormkHa paspabortatb M nogaepiuBatb B paboyemM COCTOSIHUM
PYKOBOLCTBO MO Ka4yeCcTBY, coaepxallee:

a) obnacTb MPUMMEHEHUSI CUCTEMbl MEHeIKMEHTa KayecTBa, BKIOYad
noapo6HOCTM 1 060CHOBaHMNE NOOLIX UCKKYEHWU (1.2);

b) OOKymMeHTMpOBaHHble npouenypbl, pa3paboTaHHble Anst  CUCTEMbI
MEHEeI)KMEHTa Ka4yecTBa, Ui CCbINIKN Ha HUX;

C) onncaHue B3auMOAEenNCcTBUSA npoLeccoB CUCTEMbI MEHEeOXMEeHTa KaydeCTBa.

4.2.3 YnpaBneHue AOKyMeHTauuen
[OKYMEHTbI CUCTEMbI MEHE)KMEHTA KayeCcTBa AO0SPKHbI ObITh ynpaBnisieMbIMN.
3anuncun, npeacTasnaowme cobon cneunanbHbl BUO OKYMEHTOB, OOSPKHbI ObITb
ynpaBfigseMbIMK cornacHo TpeboBaHusam 4.2.4.
[na onpegeneHna HeoOXoOAUMbIX CPeACTB YynpasreHusi OoribkHa OblTb
pa3spaboTaHa OKYMEHTUPOBaHHasA npoueaypa, npegycmaTtpuBaroLLas:

a) odmumansHoe ogobpeHne JOKYMEHTOB C TOUKU 3pEeHNs NX JOCTaTOMHOCTU 0
BbIMYCKa;

b) aHanM3 w©n akTyanM3aumio no mMepe HeobxoauMOCTM U NOBTOPHOE
odmumnanbHoe o406 peHne OOKYMEHTOB;

c) obecnedyeHve uvaeHTUMKaALMM W3MEHEHWA W cTaTyca nepecmoTpa
AOKYMEHTOB;

d) obecneveHne HanM4Yna COOTBETCTBYIOLLMX BEPCUN JOKYMEHTOB B MECTaX UX
NPUMEHEHNS;

e) obecneyeHne  COXpPaHEHMS]  LOOKYMEHTOB  YE€TKUMWU U JIerko
NaeHTUULPYEMbIMU;



f) obecneyeHne uvOoeHTUMKALMM W yNpaBlieHNe PacCbINKOW [LOKYMEHTOB
BHELLHEro NPOUCXOXOEHUs, ONpeaerneHHbIX opraHusaunein kak Heobxoaumble O5is
NAaHMPOBaHUS U YHKLIMOHNPOBAHMS CUCTEMbI MEHEAXKMEHTA KaYecTBa;

g) npenoTBpalleHMe  HenpegHaMEpPeHHOro  UCMOMb30BaHUS  YCTapeBLLUMX
[OKYMEHTOB 1 NMPUMEHEHME COOTBETCTBYHOLLEN MAEHTUDMKALNM TaKMX JOKYMEHTOB,
OCTaBIEHHbIX ANs Kakmux-nmbo Liene.

4.2.4 YnpaBneHue 3anucamum

3anucu, YCTaHOBIEHHble AN NpeacTaBlieHnss CBUOETENbCTB COOTBETCTBUA
TpeboBaHMsAM N pe3ynbTaTUBHOMO (OYHKLIMOHUPOBAHUA CUCTEMbI MEHEIKMEHTa
KadecTBa, OOSPKHbI HAX0OUTLCA Mo, yrpaBiieHNeM.

OpraHusaumss [OospkHa YCTaHOBUTb  JOKYMEHTUPOBAHHYK npoueaypy And
onpefeneHna CpeacTB  ynpaBreHud, HeobxoauMblix Ans  uaeHTUdmKauum,
XpaHeHWs, 3aLLmMTbl, BOCCTAHOBIIEHUS, COXPaHEHUS U U3BATUSA 3anuncen.

3anMcu  OOMkHbl  OCTaBaTbCH YEeTKUMMW, Jerko uaeHTuguumpyembiMmn u
BOCCTaHaBIMBaeMbIMW.

5 OTBEeTCTBEHHOCTb PYKOBOACTBA

5.1 O6s3aTenbCcTBa PyKOBOACTBA

Bbicllee PpykOBOACTBO [OOMMKHO obecrneyvMBaTb HanMyue CBUOETENbCTB
MNPUHATMA CBOMX 00sA3aTenbCTB MO pas3paboTke U BHEOPEHUD CUCTEMBI
MeHeI)KMEHTa KayecTBa, a Take NoCTOSAHHOMY YNy4LLEHUIO ee pe3yrbTaTUBHOCTM
NOCPEACTBOM:

a) OoBedeHnss OO0 CBEAEHUs MnepcoHana opraHM3aunn BaXKHOCTW BbIMOSHEHUS
TpeboBaHM noTpedbuTenen, a Takke 3akoHodaTeNbHbIX W 0bs3aTenbHbIX
TpeboBaHu;

b) paspaboTku nonMTUKM B 06/1aCTU Ka4ecTBa;
c) obecneyeHus pa3paboTku Lenen B obnacTn Ka4ecTBa;
d) npoBeaeHns aHanm3a Co CTOPOHbI PYKOBOLCTBA;

e) obecneyeHnss HeOH6XOANUMBIMU pecypcamu.

5.2 OpueHTauma Ha noTpedbuTtens

Bbicllee pykOoBOACTBO AOSMKHO obecnevmBaTb onpegerieHne U BblNOSfIHEHNE
TpeboBaHu noTpebutenen AnNa NOBbIWEHUS WX yOOBRETBOPEHHOCTU (7.2.1 un
8.2.1).

5.3 NonuTnka B oonacTtu KayecrtBa



Bbicliee pykoBoacTBO OOSMKHO obecrneymBaTtb, 4YTOObl NonmTuKa B obnactu
Ka4yecTBa:

a) cooTBeTCcTBOBAla uesiimMm opraHm3auunu,

b) Bknoyana B ceba 06s53aTenbCTBO COOTBETCTBOBATb TpeboBaHUAM U
MOCTOSIHHO NOBbILLATL PE3YNIbTAaTMBHOCTb CUCTEMbI MEHEL)KMEHTA KA4eCTBa;

C) co3gaBana OCHOBbI A1 NOCTAHOBKM U aHann3a Lenei B 06nacTu Ka4ecTBa;
d) 6bina goBeaeHa [0 cBeaeHVs NepcoHarna opraHn3aLnmm U NoHATHa emy;

e) aHanMaupoBarachb Ha NOCTOSIHHYIO NMPUIOAHOCTb.

5.4 NNnaHupoBaHue

5.4.1 Llenn B o6bnacm KayecTtBa

Bbicllee pykoBOACTBO oOpraHusauum [OimkHO obecnednBaTb, YTOObLI LenM B
obrnacTn KayecTBa, BKMOYas Heobxoaumble ANS BbINOMHEHUS TpeboBaHUA K
npoaykumn [7.1, nepeducrieHne a)], OblM YyCTaHOBMEHLI B COOTBETCTBYIOLLUMX
noapasaeneHnsix 1 Ha COOTBETCTBYHOLUMX YPOBHSIX opraHm3auunn. Llenn B obnacTu
KadyecTBa LOSMKHbl OblITb M3MEPUMbIMU U COrfiacyeMbIMU C MOSIMTUKON B 06nacTu
Ka4yecTBa.

5.4.2 lNnaHunpoBaHMe co3aaHusA, NoAAepXaHUs U YNy4yleHUs] CUCTEMbI
MeHeXXMeHTa KayecTBa
BbicLiee pykoBOACTBO A0mMkHO obecneyvnsaTsb:

a) nraHMpoBaHWEe CO34aHusl, noadepXaHust W YhAydlWeHUs  CUCTEMDI
MEHEeMKMEHTa KayecTBa AN BbINOMHeHua TpebosaHuhn 4.1, a Takke Ans
JOCTWXEHNSA Liernen B obnacTn Ka4ecTBa;

b) COXpaHeHne uerioCcTHOCTn CucteMbl MeHegXMeHTa KadecTBa TMpu
nnaHnpoBaHMn n BHeJpeHnn B Hee N3MEHEHUN.

5.5 OTBeTCTBEHHOCTb, NOJTIHOMO4YUSA U OOMEH
uHdopmaumen

5.5.1 OTBeTCTBEHHOCTL U MOJTHOMOYUSA
Bbicwee pykoBOACTBO LOO/MKHO obecneymBaTb onpeneneHve n gosedeHne o
cBefeHNs nepcoHana opraHm3aunn oTBETCTBEHHOCTU N MOSTHOMOYUNA.



5.5.2 lpeacraBuTenb pykoBoacCTBa

Bbicllee pykoBOACTBO [O/MKHO HasHa4UTb MpeacTaBuTenss M3 CcocTasa
PYKOBOACTBA OpraHM3auuu, KOTOpbIA He3aBUCUMMO OT Apyrnx o06s3aHHOCTEN
AOITKEH HECTU OTBETCTBEHHOCTb M UMETL MOSTHOMOYUS, PacpPOCTPaAHSOLLMECS:

a) Ha obecnedeHne pas3paboTKW, BHeOPEHMS U NoggepxaHns B paboyem
COCTOSIHUM NPOLLECCOB, TPebyeMbIX CUCTEMON MEHEI)KMEHTA Ka4eCTBa;

b) Ha npencTaBneHne OTYETOB BbICLUEMY PYKOBOACTBY O (DYHKLIMOHMPOBAHMU
CUCTEMbl MEHEPKMEHTA KayecTBa M HEOOXOANMOCTHY ee YIydLLIEHUS;

C) Ha cofencTBME pacnpoCTpPaHEHN0 MOHMMaHKA TpebosaHun NnoTpebuTenen no
BCEW opraHu3auuu.

[MpymeyaHune - B oTBETCTBEHHOCTb NPeAcTaBUTENA PYKOBOACTBA MOXET ObITb
BKIIIOYEHO nogadepaHue CBs3W C  BHELWHMMW CTOpOHaMu MO BoOMnpocawm,
KacaroLwmMCsa CUCTEMbI MEHE)KMEHTA KayecTBa.

5.5.3 BHyTpeHHMK o6mMeH nHc opmaumen

Bbicwee pykoBooCcTBO [OMMKHO obecrnednBaTb YCTaHOBMIEHWE B OpraHu3auum
COOTBETCTBYIOLLMX MNpoLeccoB obmMeHa WHGopMauunen, BKMovas WMHGOpMaUuIo,
OTHOCSILLYIOCA K pe3ynbTaTUBHOCTU CUCTEMbI MEHE)KMEHTa KayecTBa.

5.6 AHann3 co CTOpPOHbLI pyKOoBOACTBA

5.6.1 O6wume nonoxeHwus

Bbicluee pykoBOOACTBO [OSPKHO aHanmMsmMpoBaTb 4epe3 3anfiaHMpOBaHHbIE
NHTEpBarnbl BPEMEHN CUCTEMY MEHEKMEHTA KayecTBa OpraHuM3auumm B Lensx
obecneyeHnsa ee NOCTOSAHHOW NPUrOAHOCTU, AOCTATOMHOCTM U Pe3yrbTaTUBHOCTW.
OTOT aHanuM3 AOSPKeH BKMoYaTb B ceBS OLEHKY BO3MOXHOCTEW YIyuYLLEHUA W
NOTPEOGHOCTN B U3MEHEHMSIX B CUCTEME MEHEKMEHTA KadecTBa opraHu3auum, B
TOM YuCne B NONMTUKE U Liensix B obracTn kayecTaa.

3anucn 06 aHanmMse CO CTOPOHbI PYKOBOACTBA AOSPKHbI NOLAEPXUBATLCS B
pabodem cocToaHun (4.2.4).

5.6.2 BxogHble gaHHbIe ANnAa aHanus3a
BxogHble gaHHble AN aHanM3a CO CTOPOHbLI PYKOBOACTBA AOIMKHbI BKMOYAaTh B
cebs crnegyoLLyto MHopMaLMIo:

a) pesynbTaTtbl ayauToB (MPOBEPOK);
b) oGpaTHyto CBs3b OT NoTpebutenen;
C) (byHKLMOHMPOBaAHME NPOL,ECCOB N COOTBETCTBME NPOAYKLIUMY;

d) cTaTyc npegynpexgaroLmx U KOPPEKTUPYHOLLWMIX OENCTBUN;



e) nocnepywwyme OEeNUCTBUS, BbiTEKawolWme W3 Npeablaylmx aHanmsoB COo
CTOPOHbI PYKOBOACTBA;

f) u3MeHeHusi, koTopble MornmM Obl MOBMMATL Ha CUCTEMY MEHeOXMeHTa
Ka4yecTBa;

g) pekoMmeHgauunm no ynyyeHuro.

5.6.3 BbixoaHble AaHHbIe aHanNu3a
BbixogHble AaHHbIE aHanM3a CO CTOPOHbI PYKOBOACTBA AOSPKHbI BKIHOYATb B
ceb4 Bce peLleHnsa n encTBus, OTHOCSALLMECS:

a) K NOBbIWEHNK pe3yribTaTUBHOCTN CUCTEMbl MEeHeOXMEeHTa KadecTBa U ee
npoLeccoB;

b) K yny4LLeHnio NPoAYKL MM NO OTHOLLEHMIO K TpeboBaHMAM noTpedutenen;

C) K noTpebHOCTN B pecypcax.

6 MeHeoXMeHT pecypcoB

6.1 Obecne4yeHue pecypcamm

OpraHusaums gospkHa onpenenutb n obecnevmsaTb pecypcebl, Tpebyemble:

a) AOnA BHeOpeHus U nogaepkaHus B paboyem COCTOSIHUM  CUCTEMBI
MEeHe)KMEHTa KayecTBa, a TakKe NOCTOSIHHOMO MOBLILLEHUS €€ Pe3ynbTaTUBHOCTY;

b) Ans noBblWeHNs yOOBNETBOPEHHOCTM NOTPebUTENEN NyTeM BbIMONMHEHUST WX
TpeboBaHu.

6.2 YenoBeuyeckue pecypchbl

6.2.1 O6wme nonoxeHus

MNepcoHan, BbINOMHAOWMA paboTy, BAMSIOWYO HAa COOTBETCTBME MPOAYKLMU
TpeboBaHusAM, OO/mKeH OblTb  KOMMETEHTHbIM Ha OCHOBE  MOSly4E€HHOro
obpa3oBaHus, NOATOTOBKWU, HABLIKOB M OMbITa.

MNpumevanne - Ha cooTBeTcTBME NpOAyKUMM TpeboBaHMAM MPAMO UMK
KOCBEHHO MOXeT BNMATb MNepcoHarn, BbINOMHAKWMA nMobyto paboTy B pamkax
CUCTEMbl MEHE)KMEHTA KayecTBa.

6.2.2 KoMmneTeHTHOCTL, NOArOTOBKA U OCBeOMJ1IeHHOCTb
OpraHunzauust oorkHa:

a) onpenenaTb HeobXOAMMYH KOMMETEHTHOCTb MepcoHana, BblNOMHAOLIEro
paboTy, kKoTopasi BNMSIET HA COOTBETCTBUE TPEOOBAHMSAM K KA4eCTBY NPoayKLUK;



b) rae aTo BO3MOXHO, ob6ecneumBaTb MOArOTOBKY MM NpeanpuHUMaThb apyrue
NEeNCcCTBUSA B Liensx JOCTUWKEHUS HeOOXO0OMMON KOMMNETEHTHOCTY;

C) oueHnBaTb pe3yribTaTUBHOCTb NPUHATbLIX MEP;

d) obecneunmBaTtb OCBEOOMIIEHHOCTb CBOEro nepcoHarna ob akTyanbHOCTU U
BaX>XHOCTU €ro AeATenbHOCTU U BKITaAae B JOCTUMXKEHUE Lienen B 06nacTu KayecTBa;

e) noggepxvBatb B pabovyemM COCTOSHUM COOTBETCTBYKOLME 3anucu 06
obpasoBaHuK, NOAroTOBKE, HaBblKax U onbiTe (4.2.4).

6.3 UHdpacTpyKkTypa

Opranmsaumss porpkHa onpegensatb, obecneumBatb M NOA4epXvBaTb B
paboyem COCTOSIHUM  MHAPPACTPYKTYpy, Heobxooumyro AN LOCTUXKEHMS
COOTBETCTBUS TpeboBaHUSAM K npoaykumn. MHdpacTpykTypa MOXET BKMo4YaTb B
cebs, ecnm NPUMEHUMO:

a) 3aaHus, paboyee NPOCTPaAHCTBO M CBSA3aHHbIE C HUM CpeacTBa Tpyaa;

b) obopygoBaHuMe Ans npoueccoB (Kak TeXHUYeckue, Tak U MporpaMMmHble
cpencrtsa);

C) cnyxbbl obecneyeHns (Takme Kak TpaHCMopT, CBA3b UM MHGOPMALMOHHbIE
CUCTEMBI).

6.4 NMpounsBoacreBeHHasa cpena

OpraHusaums gorvkHa cosfasaTb MPOU3BOLCTBEHHYKD cpedy, HeobXogumyto
ANs JOCTMXKEHNS: COOTBETCTBUSA TPEOOBaAHUAM K NPOOYKLMKY, U YyNPaBnsTh €10.

[MpumeyaHve - TepmuH "npomsBoacTBEeHHas cpena” OTHOCUTCA K YCIOBUAM, B
KOTOPbIX BbINOMHAT paboTy, BKMtovas dm3nyeckue, aKosormdeckue n apyrue
dakTOpbI (Takue Kak Wwym, Temnepartypa, BNaxHOCTb, OCBELLEHHOCTb Uy NorogHble
yCrioBusi).

7 NMpouecchbl XXN3HEHHOro uMkKna npoaykumu

7.1 NMnaHnpoBaHMe NpPoLLeCCOB XXU3HEHHOIro LuKna
npoayKuumn



OpraHmsaumss  gorbkHa  nnaHupoBaTb WM paspabartbiBaTb  NPOLECCHI,
Heobxooumble Ans obecneyeHns XU3HEHHOro uukna npogykuun. NnaHuposaHue
NPOLECCOB M3HEHHOro UMKNa npoaykuunm [omkHo 6biTb cornacoBaHO C
TpeboBaHMAMK K OpYrMM nNpoLeccam CUCTEMbl MEHE)KMEHTa KayecTBa (4.1).

[Mpn NnaHMpoBaHWM MPOLLECCOB XWU3HEHHOro LMKMa MPOAYKUUW OpraHu3aums
AOIPKHa YCTaHOBUTb MNOAXOAAWMM A5151 Hee 0bpa3oMm:

a) uenu B obractn kayectsa 1 TpeboBaHUs K NPOaYKLWUY;

b) notpebHocTb B pas3paboTke nNpoueccoB U [OOKYMEHTOB, a Takke B
obecneyeHnn pecypcamm Anst KOHKPETHOW NPOAYKL MK,

C) HeobxoauMmylo OeATENbLHOCTb MO BepudmKauum 1 Banvaaunm, MOHUTOPUHTY,
N3MEPEHMIO, KOHTPOIO W UCMbITAHMAM [O7151 KOHKPETHOM MpoayKuuu, a Takxe
KpUTEPUN NPUEMKM NPOOYKLMWU;

d) 3anucu, Heobxoaumble AnA obecnevyeHus CBUOETENbCTBA TOMO, 4TO
MPOLLECCbl  XXM3HEHHOTO LUMKNa MpPOAYyKUMM W  NPOAYKUMST COOTBETCTBYIOT
TpeboBaHusMm (4.2.4).

PesaynbTat 3TOro nnaHMpoBaHWSA AOMkeH ObiTb npeactaBneH B dhopme,
COOTBETCTBYIOLLEN NPAKTUKE OpraHM3aumu.

MprmevaHns

1 [okymeHT, onpefensdiolmn Mnpouecchbl CUCTEMbl MEHe)XMEeHTa KadecTBa
(BKMoYaa nNpouecchbl XM3HEHHOINO LUMKNa MpPOAyKUMM) W Pecypcbl, KOTopble
NpeacTouUT MPUMEHATb K KOHKPETHOW NPOOYKLUN, MPOEKTY UMM KOHTPAKTY, MOXET
paccMaTpuBaTbCA Kak MNsiaH KayecTsa.

2 lMpn paspaboTke NPOLECCOB XM3HEHHOrO LMKNA NPOAYKLMM opraHuM3aund
MOXET TaKXXe NpUMeHATb TpebosaHua 7.3.

7.2 NMpouecchkl, cBA3aHHbIe C NOTpebuTenamm

7.2.1 OnpepeneHne Tpeb60BaHUN, OTHOCALLMXCA K NPOAYKLMN
OpraHunsauus gorkHa onpenennThb:

a) Tpe6OBaHI/IF|, YCTaHOBJIEHHbIE I'IOTpe6I/ITeJ'IF|MI/I, BKJ1tO4aA Tpe6OBaHI/IF| K
NnocTaBKe U AeATENIbHOCTW MNMOCI1e NOCTAaBKU;

b) TpeboBaHus, He onpegeneHHble noTpebutenemMm, HO Heobxoaumble AN
KOHKPETHOrO Unv npegnosiaraeMoro MCnornb30BaHWs, KOrga OHO U3BECTHO;

C) 3akoHogaTtenbHble U Apyrne obsidaTernbHble TpeboBaHUSA, MPUMEHMMbIE K
npoaykuu;



d) ntobble gononHuTenbHble TpeboBaHNA, paccMaTprMBaeMbIE OpraHM3aLnen Kak
HeobxoauMmble.

MpumedaHne - [deATenbHOCTb MOCMe MNOCTaBKM MOXET BKMovaTb B cebs
AENCTBMSA MO rapaHTUHOMY 00ecneyYeHnto, KOHTPakTHbIM ob6si3aTenscTBam, Takum
KakK ycnyrm no TEXHUYECKOMY OBCHyXMBaHWUIO, N OOMNOSMHUTESNbHbLIE YCIyTU, Takue
Kak yTunmsaumsi Unmn noriHoe YHUUTOXEHME.

7.2.2 AHanun3 Tpe 60BaHUN, OTHOCSLUMXCA K NPOAYKLUN

OpraHusaums gorpkHa  aHanuMavMpoBaTb  TpeboBaHus, OTHocAWMecs K
npoayKuMn. JTOT aHarmM3 [JOSPKeH MNpPOBOOMTLCA A0 MPUHATUS OpraHu3auuven
oba3aTtenbCcTBa MNOCTaBMATb MNPOAYKUMIO noTpedbutento (Hanpumep, yyvacTue B
TeHaepax, NPUHATME KOHTPAKTOB UM 3aKasoB, NPUHATUE N3MEHEHWI K KOHTpaKTam
UM 3aKkasam) 1 gosmkeH obecnevnBathb:

a) onpenerneHne TpeboBaHU K NPOAYKLWW;

b) cornacoBaHve TpeGoBaHWIN KOHTPaKTa UMK 3aKkasa, OTNNYAIOLLMXCS OT paHee
CcPOPMYNIMPOBAHHbIX;

C) CMNOCOBHOCTL OpraHM3aLnn BbINOMHATL onpeaeneHHble TpeboBaHus.

3anucn pesynbTaTOB aHanmMsa 1 Mnocreaylowmx OeNCTBUA, BblTEKAOLWMX W3
aHanusa, 4oSPKHbI NoaaepmMBaTbCs B paboyem cocTosiHum (4.2.4).

Ecrm  noTtpebutenn He BblgBUraloT OKYMEHTUPOBAHHbIX TpeboBaHui,
opraHusaumna gorbkHa NoaTBepaAnUTb UX Y NOTpeduTens 4o NPUHATUS K UCNOSTHEHUIO.

Ecnn TpeboBaHMs K NpoAyKUUN M3MEHEHLI, OpraHM3aunsa gormkHa obecneynTb,
4TOObl COOTBETCTBYHOLUME AOKYMEHTblI OblNM UCMpPaBeHbl, a 3anHTepPecoBaHHbIN
nepcoHan 6bIn NocTaBneH B U3BECTHOCTb 00 M3MEHMBLLMXCS TPEOOBaHUSIX.

[MpumedaHne - B HEKOTOPbIX CUTYaLMSX, TaKUX Kak NpO4aXu, OCYLLECTBSIeMble
yepe3 VIHTepHeT, npakTU4YecKM Heuenecoobpa3Ho MpPoBOAUTL oMU ManbHbIN
aHanmu3 Kaxgoro 3akasa. BmecTo 3Toro aHanms MOXeT pacnpoCTpaHAaATbCA Ha
COOTBETCTBYIOLLYHO MHGOPMALUIO O NMPOLYKLMM, TaKytd Kak Katanorm unu gpyrve
pekramMHble MaTepuar.l.

7.2.3 CBA3b € NoTpebuTe NAMU
OpraHusaums gorpkHa onpefensaTb M OCyWecTBATb d(peKTUBHbIE Mepbl Mo
noagepXaHuio CBA3M C NOTpebuTenamm, KacaroLmecs:

a) HdopmaLMm1 O NPOAYKLINW;
b) npoxoXaeHnst 3anpocoB, KOHTPaKTa UM 3akasa, BKIoyasi nonpaBKu;

c) obpaTHOM CBA3K OT NoTpedbuTenen, Bkroyas xanobbl noTpedbutenen.

7.3 NMpoekTnpoBaHue u paspaboTka



7.3.1 MnaHnpoBaHMe NPoeKTMPOBaHUA U pa3paboTku

OpraHusaums [OorpkHa nNaHUMpoBaTb MPOEKTMpoBaHME U pas3paboTky W
ynpaBfAaTb 3TUMM NPOL,ECCaMM.

B xoge nnaHmpoBaHWs NPOEKTUPOBAHUA M pa3pabOoTKM opraHu3aunsa OoSpkHa
yCTaHaBNMBaTb:

a) CTaauM NPOeKTUPOBaHUSA 1 pa3paboTky;

b) npoBeaeHne aHanu3a, BepudMKauMM W BanuaauunM, COOTBETCTBYHOLUMX
Kaknol cTagmu NPOEKTUPOBaHNS U pa3paboTKy;

C) OTBETCTBEHHOCTb WM MNOSIHOMOYMS B 0611aCTU NPOEKTUPOBAHUA N pa3paboTKu.

OpraHunzaumss OorbkHa YynNpaensTb  B3aMMOLENCTBUEM  Pas3fMYHbIX  rpynn,
3aHATbIX NMPOEKTUPOBAHNEM U pa3paboTkon, B Lensax obecnevyeHnsa addeKTUBHON
CBS13M M YETKOro pacnpeaenieHns oTBETCTBEHHOCTMW.

Pesynbtartbl  NMaHUPOBaHUS  AOOSPKHbI  aKTyanua3umpoBaTbCsl, €CnmM  3TO
Heob6xoamnmo, B NpoLecce NPoeKTMPOBaHMS 1 pa3paboTKu.

[MpumeyaHne - AHanMs, BepuuKauma v BanMgaunsa nNPOEKTUPOBaHUS W
pa3paboTkn NMEKT pasHble Lenu, NO3TOMY UX MOXHO NPOBOAUTL M 3anMCK MO HAM
BECTU KaK OTAENbHO, Tak M B NMHOObIX COMETAHUSIX, NOAXOAAWMX A5 NPOSYKLMU U
opraHusauuu.

7.3.2 BxoagHble AaHHbIe ANA NPOeKTMPOBaHUA U pa3paboTku

BxogHble gaHHble, OTHOCALWMECS K TpeDoBaHUAM K NpoayKUMn, OOIMKHbI ObITb
onpeerneHbl, a 3anncu 4oMKHbl NnogaepmBaTbcs B pabodem cocTosiHum (4.2.4).

BxoaHble gaHHble O0rmkHbI BKIMHoYaTh B Ceds:

a) (byHKLMOHarnbHbIE N 3KCNyaTaunoHHble TpeboBaHus;
b) cooTBETCTBYIOLLME 3aKOHOA4ATENbHbIE U ApYyrne obs3aTtenbHble TpeboBaHus;

C) Tam, e 3T0 BO3MOXHO, MHOpMaLIMIO, B3ATYIO U3 NpeablayLLMX aHanormyHbIX
NMPOEKTOB;

d) opyrve TpeboBaHus, BaxkHble AN MPOEKTUPOBaHMS 1 pa3paboTKu.
BxoaHble AaHHble OOMKHbI aHaNM3NPOBaTbCA Ha A0CTATOMHOCTb. TpeboBaHus
AOKHbI ObITb NOMHBIMW, HEABYCMbICIIEHHBIMU U HEMPOTUBOPEYNBBLIMMU.

7.3.3 BbixoagHble AaHHbIe NPOEKTUPOBAHUSA U pa3padboTku

BoixogHble  OaHHble MNPOEKTUPOBaHMS W pas3paboTku  OOfMKHbl  OblTb
npeacTaeneHbl B dopme, nNoaxoasiwen Ons  npoBedeHus  Bepudomkauum
OTHOCUTENBHO BXOOHbIX TPEOOBaHUA K MPOEKTUPOBAHMIO N pa3paboTke, a Takxe
AO0IKHbI BbITh 0L ManbHO 0g0BpeEeHbI A0 UX NOCNEAYHOLLEro NCMOMb30BaHUS.

BbIxogHble AaHHbIE NPOEKTUPOBAHUS 1 pa3paboTKn OOIMKHbI:

a) COOTBETCTBOBAaTb BXOAHbLIM TPeOOBaHNAM K MPOEKTUPOBaHNIO 1 pa3paboTke;



b) obecneyvBaTb COOTBETCTBYWOLWEN MHJOPMaLMEN MO  3aKyrnkam,
NPON3BOACTBY U OB CITYy>KMBAHWIO;

C) coaepxaTtb KpUtepumn rnpueMkm npoaykummn ninn CCbiJyikn Ha HUX;

d) onpegenatb XapakTEPUCTUKM MNPOAYKLUWMW, CYLUECTBEHHbIE ANd ee
6e3onacHoro 1 NpaBuibHOrO UCMNOSTb30BaHUS.

MpumevaHne - WHdopmaums no npousBoaCTBY U ODCNYKMBAHUIO MOXET
BKItovaTb B ceb4 nogpobHble AaHHbIE O COXPaHEHUM NPOLYKLMN.

7.3.4 AHanu3 npoekKkTa 1 pa3padoTku

Ha cooTBeTCTBYlOWMX CTagusx OOSPKEH NPOBOAUTLCA CUCTEMATUYECKUN
aHanM3 npoekta W pas3paboTkM B COOTBETCTBUM C  3anslaHNPOBAHHbIMU
mMeponpuaTusamm (7.3.1) B uenax:

a) OLEeHMBaHUSA CMOCOOHOCTU pe3ynbTaToB MPOEKTMPOBAHUS M pa3paboTKu
yOOBMNEeTBOPATb TpeboBaHUAM;

b) BbIsBNeHNa nMobbix NpobremM M BHECEHUS NPeanoXeHun no HeobxoauMbiM
OEeNCTBUSIM.

B cocTaB y4aCTHMKOB TaKoro aHanuM3a OOSPKHbl BKIHOYATbCS NpeacTaBUTENU
nogpasgeneHu, WUMeWwMX OTHOLWEHWe K aHanmsmpyemon(biM) cTagum(sam)
NPOEKTUPOBaAHNA U pas3paboTkn. 3anucu pesynbTaTtoB aHanmms3a U BceX
HeobXxoanMbIX 4ENCTBUIA OOSMKHbI NogaepmBaTbCs B pabodem cocTodaHnmn (4.2.4).

7.3.5 Bepud ukaumsa npoekTta 1 paspabotku

Bepudmkaums JOIPKHa OCYLLECTBATLCSA B COOTBETCTBUU c
3annaHMpoBaHHbIMK - MeponpuaTuammn  (7.3.1) ¢ Uenblo YOOCTOBEPUTLCS, 4TO
BbIXOOHbIE [aHHblE MNPOEKTUPOBAHMS W pPa3paboTKM COOTBETCTBYKOT BXOAHbLIM
TpeboBaHuaM. 3anncu pe3ynbLTaTtoB Bepugukaunm n Bcex Heob6xoammblx 4ENCTBUN
AOIPKHbI NoaaepxunBaTbcsl B paboyemM cocTosiHum (4.2.4).

7.3.6 Banugaumsa npoekTa n pa3paboTku

Banngauwns npoekTta u pa3paboTky 40SPKHA OCYLLIECTBIATLCS B COOTBETCTBUN C
3annaHnpoBaHHbIMM  MeponpuaTuamn  (7.3.1) € uenblo yooCTOBEPUTHLCS, YTO
nosiydeHHaa B pesynbTate npoayKUMa COOTBETCTBYET TpeboBaHUAM K
YCTaHOBIIEHHOMY MK NpeanonaraeMomMy UCMosib30BaHMIO, ECINM OHO U3BECTHO. [ae
9TO MpPaKTU4YECKNU BO3MOXHO, Banvgaumnsa OoOrmkHa ObiTb 3aBeplueHa OO MOCTaBKU
WNM  NPUMEHEHMS1 nNpoaykuuu. 3anucu pes3ynbTatoB BanvgaumMm U BCEeX
HeobxoanMbIX AENCTBUIA OOSMKHbI NogAepXMBaTbCs B pabodem cocTodHumn (4.2.4).



7.3.7 YnpaBneHue nameHeHUsIMM NpoeKTa 1 pa3pabotku

N3meHeHnss npoekTa u pas3paboTkn O0mkHbl ObiTb MAEHTMAMLMPOBAHLI, a
3anMcu OOSkHbl nogaepmBatbCa B pabodeM COCTOAHUN. V3MEHEHUs OOSPKHbI
ObITb NPOaHaNM3MpPOBaHbl, BEPUNLMPOBaHbI 1 BanManpoBaHbl COOTBETCTBYOLLMM
obpasom, a Takxe ogobpeHbl OO0 BHeCeHUsl. AHanM3 U3MEHEHUW MpoekTa W
pa3paboTKu OOImKeH BKItoYaTbh B ce65 OLEHKY BNUSAHUSA U3MEHEHUA HA COCTaBHbIE
4YacTU 1 yke NOCTaBIIEHHYO NPOAYKLMIO. 3anncu pesynbTaTtoB aHanM3a n3amMeHeHum
n nmobbix HeobxoauUMbIX AOEWUCTBMMA [LOOMKHbI nogaep¥uBaTbCsi B pabodem
COCTOSIHUK (4.2.4).

7.4 3aKynku

7.4.1 NMpouecc 3aKynok

Oprannsaumnss gormkHa obecrnevnBaTb COOTBETCTBME 3aKYMIIEHHOW MPO4YKLUK
YCTaHOBIEHHbIM TpeboBaHMAM K 3akynkam. Tun M CTeneHb YynpaBneHus,
NPUMEHSIEMbIE MO OTHOLLEHWUIO K MOCTaBLUMKY W 3aKyNneHHOW NPOAYKLUWW, OOSMKHbI
3aBUCETb OT €e BO34ENCTBUSA Ha MOCNEeayllme CTaaum XU3HEHHOrO LMKNa
NPOAYKLUN NN rOTOBYHO NPOAYKLMIO.

OpraHusaumsa OorpkHa OLeHMBaTb M BblIOMpaTb MOCTaBLUMKOB Ha OCHOBE WX
CNOCOOHOCTN MOCTaBMATbL MNPOAYKUMIO B COOTBETCTBUM C TpeboBaHMSMU
opranusauun. [JormkHbl 6biTb pa3paboTaHbl KpUTepun oTdéopa, OLLEHKM 1 MOBTOPHOWN
OLEHKK. 3anucu pesynbTaToB OLEHMBaHUSA U NoObIX HeobXxoouMbIX OENCTBUN,
BbITEKAIOLLMX U3 OLEHKM, OOIMKHbI NogaepmBaTbcs B pabodem coctosdaHumn (4.2.4).

7.4.2 NHdpopmauumsa no 3aKyrnkam
MHopmauma no 3akynkam [orpkHa OnMCbiBaTb 3akasaHHyl MNpoayKLUMIo,
BKIOYas, rae 3To Heobxoammo, TpeboBaHusS:

a) K odwmumanbHoMy o0go0GpeHMI0 NpoAayKuun, npoueayp, MPOLECCOB U
obopyaoBaHus;

b) K KBanMdmKaLmm nepcoHana;

C) K CUCTEME MEHeO)XKMEHTa KayecTBa.
OpraHusauuns pgorrkHa obecnevmBaTb  OOCTATOMHOCTb  YCTaHOBIEHHbIX
TpeboBaHWI K 3aKynkam [0 UX COOOLLEHMS MOCTaBLLMKY.

7.4.3 Bepucmkauumsa 3akynsneHHOW npoaykKLumm

OpraHunsaums gorvkHa paspaboTaTb M OCYLLECTBIATbL KOHTPOSlb WM OPYryto
AeaTenbHOCTb, Heobxoaumyro Ana obecnevyeHust COOTBETCTBUS  3aKyNyieHHOW
NpoaYyKL N YCTaHOBIIEHHbIM TPEBOBAHMAM K 3aKyrnKaMm.

Ecrmm opraHusaums wnm ee notpebutenb npegnonaraeTt OCYLUECTBUTb
BepupmuKaunio y nocTtaBlyKa, TO OpraHusauma LOSfPKHa YCTaHOBUTb Mepbl MO
BepudmKaLnum 1 NopsaoK BbinMycka NPOAYKLMN B MHGOOPMAaLIMK MO 3aKyrKam.

7.5 MpounsBoacTBO U oocnyXxXnBaHue



7.5.1 YnpaBneHue nponsBoaCTBOM U 06CnyXMBaHuem

OpraHmsaumss OoSpkHa nMraHMpoBaTb W OCYLIECTBMATb NPOU3BOACTBO W
obcnyxkMBaHne B ynpaBfseMblX YCrOBUSAX. YNpaBnsieMble YCroBUS OOSPKHbI
BKItoYaTb B cebs, Tam, rae 9T0 NPUMEHNMO:

a) Hann4mne NHopmMaLnKn, ONUCbIBAKOLLEN XapaKTEPUCTUKM MPOAYKLIUK;

b) HanMume pabounx MHCTPYKLMIA B Crlly4ae HeOOXOAUMOCTY;

C) NPMMEHEHME NOAXOAALLEr0 000pyaOBaHNS;

d) Hannumne N NpUMEHeHNe KOHTPOSILHOIO U U3MEPUTESNIBHOrO 060pPYaOBaHUS;

€) NpoBefEeHNE MOHUTOPUHIA U U3MEPEHUN;

f) ocywlecTBneHne Bbinycka, NOCTaBKN 1 AENCTBUA NOCIE NOCTaBKM NPOAYKLUN.

7.5.2 Banupgauuma npoLeccoB NPou3BoACTBa U 06CNyXuBaHUA

OpraHunsaumss [orkHa BanvaupoBaTb BCe Mpouecchbl MpoM3BOACTBA MU
obcnyxvBaHus, pesynbTaTbl KOTOPbIX He MoryT 6biTb  BepudmuMpoBaHbl
nocrnegylowymMm MOHUTOPUHIOM UM U3MEPEHUsIMU, U3-3a Yero HeaocTaTKu
CTaHOBATCH OYEBMAHBIMW TOMLKO MOCIIe Havyana UCMorb3oBaHUA MPOAYKLMU UMK
rnocrne npegocTaBreHns ycnyru.

Banvpauua porkHa npogeMOHCTpUpoBaThb CMOCOOHOCTbL 3TUMX MPOLECCOB
AocTuraTh 3annaHNpoBaHHbIX Pe3ynbTaToB.

OpraHnsaumns gorpkHa paspaboraTb Mepbl MO 3TUM npoueccam, B TOM Yucre
Tam, rge 310 NPUMEHNMO:

a) onpenerieHHble KPUTEPUN ANst aHann3a u yTBEePXKAeHUs NPOLIECCOB;

b) yTBepxaeHne cooTBeTCTBYHOWEro 0b0opyaoBaHMa U KBanudmkaumm
nepcoHana;

C) NPUMEHEHME KOHKPETHBLIX METOA0B 1 NPOLLEAYP;
d) TpeboBaHus Kk 3anucam (4.2.4);

€) NOBTOPHYIO Banvaauuio.



7.5.3 UpeHm Mkaumsa u npocrnexmsaeMocCTb

Ecrm  3TO BO3MOXHO M uenecoobpasHO, oOpraHu3auus  OorbkHa
noeHTuuUMpoBaTb NPOAYKLMIO C NMOMOLLBIO COOTBETCTBYHOLLMX CPEeACTB Ha BCeX
cTagusixX ee XN3HEHHOro LuMKna.

OpraHusaums gormkHa naeHTMdmMunpoBaThb cTaTyc NPoayKLMM MO OTHOLLEHMIO K
TpeboBaHSIM MOHUTOPUHIA N U3SMEPEHNIA HA BCEX CTaAUAX €€ XU3HEHHOTO LinKIa.

Ecnn npocnexmBaemMocTb aBnseTca TpeboBaHWEM, TO OpraHMsauunsa AofmkHa
yrnpaendaTb creuvanbHoON naeHTugukaunen npogykumm n nogaepxmsarb 3annucu B
paboyem cocTossHUM (4.2.4).

MpumevwaHne - B psige oTtpacnen  NPOMbILIEHHOCTU  MEHEOKMEHT
KOHUrypaumm  dBNSETCA  CPeAcTBOM  MNogAdepxaHua  naeHtudmkauum — um
NPOCNEeXNBaEMOCTMW.

7.5.4 CoGCcTBEHHOCTL NOTPebuTenen

OpraHusaumns gormkHa NposiBnATb 3ab0Ty 0 COBCTBEHHOCTU NOTPEbUTENS, NoKa
OHa HaxoAUTCS NOA4 YMNpaBfieHWEM OpraHu3auum WUnM  UCMonb3yeTcs  €ro.
OpraHusaums gorkHa uvaeHTudwmumpoBaTtb, BepudMUMPOBaTh, 3awmwaTb U
COXpaHsATb COBCTBEHHOCTb NOTPEBUTENS, NPeaoCTaBfIEHHYHO Af1s1 UCMOSb30BaHUS
WNM BKIMIOYEHMA B npogykumto. Ecnm cobcTBeHHOCTb MNoTpebutens yTepsiHa,
noBpexaeHa WM npu3HaHa HEenpuUrogHon Ans WUCNONb30OBaHUA, OpraHusauus
AOIDKHA U3BECTUTbL 00 3TOM noTpebutens n nogaepiveaTtb 3anncu B paboyem
cocTosaHun (4.2.4).

MpumeyaHne - COOCTBEHHOCTb MOTPEOUTENA MOXET BKM4YaTb B cebs
NHTENNEKTyanbHyt CO6CTBEHHOCTb M CBEAEHUS IMYHOMO XapakTepa.

7.5.5 CoxpaHeHMe cOOTBe TCTBUSA NpPOAYKLUN

OpraHusaums ormkHa COXpaHSATb NPOAYKLMIO B Xo4e BHYTPeHHeEN 06paboTkn u
B npouecce rMOCTaBKM K MeCTYy HasHayeHuss B Uenax noaaepXaHna ee
COOTBETCTBUS YCTaHOBIEHHbIM TpeboBaHuAM. ECrn 9TO NpMMEHUMO, COXpaHeHue
COOTBETCTBUS MPOAYKL UM OOSPKHO BKIOYaTb B cebs1 aeHTugmkaumio, norpy3o4Ho-
pa3rpy3oyHble paboTbl, YNakoBKY, XpaHeHue 1 3awmTy. TpeboBaHMe COXpaHeHus
COOTBETCTBUS AOSPKHO ObITb TaKXe MPUMEHEHO N K COCTaBHbIM YaCcTsM MPOAYKLUN.

7.6 YnpaBneHue obopyaoBaHneM AnsA MOHUTOPUHra un
U3MepeHun



* TpeboBaHusa 7.6 NPUMEHSAIOT Haps4y C METPOSIorMYecKUMU npasBuiamMmmn u
HOpMamK, uUMelWMMK obsa3aTenbHyd Ccury Ha TeppuTopumn  Poccuinckon
denepaunn, KOTopble coaepatcsli B HOPMaTMBHbIX AOKYMEHTaAxX Mo obecneyvyeHunto
eQuHCTBa  M3MepeHun,  yTBepxaaembix  degepanbHbiM - areHTCTBOM MO
TEXHUYECKOMY PEryriMpoBaHMi0 M METPOSiorMM B COOTBETCTBMM C PeneparnbHbiM
3akoHoMm "O6 obecnevyeHun eanHcTBa uamepeHun” (ot 26 mwoHa 2008 roga N 102-
®3).

OpraHusaums [ospkHa OnpeaennTb  MOHUTOPUMHE U U3MEPEHMUS, KOTopble
NPEeaCTOUT OCYLLECTBIATL, a TaKkxke obopyaoBaHMe A1 MOHUTOPUHIA U U3MEPEHUN,
Heobxooumoe aOna obecnedyeHns CBUOETENbCTBA COOTBETCTBUSA NPOAYKLMM
YCTaHOBJIEHHbLIM TPebOoBaHNAM.

OpraHusaumst gosmkHa yCcTaHOBUTb Mpouecchbl Ana obecneyeHns Toro, YTobbl
MOHUTOPUHI N U3MEPEHUA MOrMn ObiTb BbIMOMHEHbI U B AENCTBUTENBHOCTU ObInn
BbINOSHEHbI B COOTBETCTBUM C TPEOOBAHUAMM K HUM.

Tam, rae Heobxoaumo obecneunmBaTb MMEKOLLME 3aKOHHYK CUNYy pe3ynbTaThl,
n3meputTenbsHoe obopyaoBaHNe AOIMKHO ObIThb:

a) oTkanMbpoBaHO W/ NOBEPEHO B YCTAHOBSIEHHbIE NEPUOALI UMK Nepes ero
NPMMEHEHMEM MO 3TanoHaMm, nepejarlwmMm pasMepbl eOuMHUL, B CpaBHEHUM C
MEeXOYHapoaHbIMW UM HaUMOHaNbHbIMKM - 3TanoHamu. [Ipu OTCYTCTBUM TaKUX
9TanoHoB 0asa, Mcnosnb3oBaHHas A5 KanmMbpoBKM MM NOBEPKW, OOSMKHA ObiTb
3aperucTpupoBaHa (4.2.4);

b) oTperynmpoBaHo unm noBTOPHO OTPEryrMPOBaHO Mo Mepe HeOOXOAUMOCTH;
C) aeHTUMMLMPOBAHO B LIENsIX YCTaHOBMNEHNS cTaTyca KannbpoBKY;

d) 3aumieHO OT perynMpoBOK, KOTopble caenanM Obl HeaencTBUTENbHbIMU
pe3ynbTaTbl U3MEPEHUS;
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€) 3aWMLLEHO OT MOBPEXOEHUS U yXyaWeHUst COCTOAHNA B xoae obpalleHus,
TEXHMYECKOro OBCNy>XMBaHUSA N XpaHEHUS.

Kpome TOro, opraHu3auma OOSfpkHa OUEHUTb W 3aperucTpupoBaTb
NPaBOMOYHOCTb Npeablaylmx pesynbTaTOB M3MEPEHUs, €Cru ODHapyXeHo, 4YTO
obopyagoBaHne He cooTBeTcTBYeT TpeboBaHuaMm. OpraHumsauus  OospkHa
npeanpuHATb COOTBETCTBYIOLIEE AENCTBME B OTHOLLEHMM Takoro obopyaoBaHus u
nobon n3mepeHHoOn NPoayKLmK.

3anucu pesynbTaTtoB KanMbpoBKM W MNOBEPKU [OOSMKHbI NOOAEpPKMBATbLCS B
paboyem cocTossHUM (4.2.4).

Ecnn npy MOHUTOPYHIE N U3MEPEHUN YCTAHOBIEHHbIX TPeboBaHMIn NCNOSb3YHOT
KOMMbIOTEPHbIE MPOrpaMMHbLIE CPeacTBa, WX CNOCOBHOCTb  YAOBMETBOPSTb
npeanosiaraeMomy NPUMEHEHN0 NpeaBapuTenibHO AoMkHA ObiThb NoATBEPXOEHA U
NOBTOPHO NoATBEPXKAEHA N0 Mepe HEOOXOAUMOCTMW.

[MpumeyaHue - lNoaTBepXKaeHne COOTBETCTBUS KOMMbIOTEPHOrO NPOrpamMMHOro
obecrneyeHna npegnonaraeMomy nNpUMEHEHN0 ob6bIMHO npenycMaTpuBaeT ero
BEPUMPUKALMIO N  MEHEOXMEHT KOHdMrypauum B Uendx nogaepXaHusa ero
NPUrogHOCTM ANt UCNOSNb30BaHUS.

8 UsmepeHune, aHanus un ynydwieHume

8.1 Oowume nonoxeHus

OpraHusaumns AorpkHa nnaHMpoBaTb U MPUMEHSITb MPOLIECChbl MOHUTOPUHIA,
N3MEepPEHNs, aHanm3a u yrnyJlueHus, Heobxoaumble Ans:

a) AeMOHCTpaL N COOTBETCTBMSA TpeboBaHMAM K NPOAYKLNM;
b) obecneyeHns COOTBETCTBUS CUCTEMbI MEHEO)KMEHTA Ka4yecTBa;

C) NOCTOAHHOIO nNoOBbIWEHNA pPe3yrnbTaTuBHOCTU CUCTEMblI MEHEeO>XMEHTa
Ka4decTBa.

YKasaHHass [OedaTenbHOCTb [OO0fPkHa BKMoYaTb B cebd onpeanerieHne
nPpUMEHMMbIX MeToadoB, B TOM 4YHUCIIE CTaTUCTUHECKUX, W« obnactb ux
MCNOoNnb30BaHUA.

8.2 MOHMTOPUHI U N3MEepeHne



8.2.1 YpoBneTBOpPEHHOCTL NOTPEOUTENEN

OpraHuzaums [orpkHa npoBOAUTb MOHUTOPUHE MHA)OpMauuKM, Kacarowmncs
BOCMPUATUA MNOTpedbuTenemMm BbINOMHEHNS OpraHM3auven ero TpeboBaHWW, Kak
OOHOro M3 cnocoboB um3MepeHus paboTbl CUCTEMblI MEHeMKMEeHTa Ka4vecTsa.
[omkHbl  BbiTb  YCTaHOBMEHbl METOAbl MOSYYEHUA U UCMOMb30BaHUS 3TOW
NHJpopmaLmn.

MpumeyaHne - MOHUTOPUHI BOCMPUATUSA NMOTPEOUTENsS MU MOXET BKMNO4YaTb B
cebs nonyvyeHve WHGOPMaUMM U3 TaKUX WUCTOYHUKOB, KakK WCCregoBaHus
YOOBNETBOPEHHOCTN MOTpebutenen, AaHHble OT noTpedbutenen o KadecTse
NOCTaBfIEHHOW NPOAYKLMK, UCCegOBaHUA MHEHUI NMONb3oBaTesNien, aHanmMa oTToka
KNMEeHTOoB, BriarogapHOCTKW, NPETEH3UN MO rapaHTUHbIM 0bA3aTeNbLCTBAM N OTYETHI
pacnpocTpaHuTenen.

8.2.2 BHyTpeHHMe ayauTbl (MpoBepKMu)

OpraHunsaumss gorpkHa nNpoBOOUTb BHYTPEHHME ayauTbl (MPOBEpPKU) 4epes
3annaHNpoBaHHble MHTEpPBarbl BPEMEHN B LLENSIX YCTAHOBSIEHUS TOrO, YTO cucTeMa
MeHeOXMeHTa KadecTBa:

a) COOTBETCTBYET 3anfaHuMpoBaHHbIM MeponpuaTuam (7.1), TpeboBaHuAM
HacTosILero crtaHgaptTa M TpeboBaHMAM K CUCTEME MEHeKMEHTa KayecTsa,
pa3paboTaHHbIM OpraHnsaunen;

b) BHegpeHa pe3ynbTaTUBHO U NogaepxmBaeTcs B paboyemM COCTOSHUN.

[Mporpamma ayanTtoB (NPOBEPOK) OOSPKHA NSI@aHMPOBATLCA C Y4ETOM cTaTyca u
BaXHOCTU NPOLLECCOB M Y4aCTKOB, MOASEXalWMX ayaouTy, a Takxe pesynbTaToB
npeabliayumx ayoutoB. Kputepuu, obnacTb NpUMEHEHWs, Yactota U MeToAbl
ayouToB O0SDKHbI BbITh onpegeneHbl. Bolbop ayoutopoB 1M npoBegeHue ayouToB
AOIrkHblI obecnevnBaTe OO BHLEKTMBHOCTL M BECNPUCTPACTHOCTL Npouecca ayauTa.
AyauTopbl HE A0IPKHbI NPOBEPATL CBOK CODCTBEHHYHO paboTy.

[orkHa 6bITb yCTaHOBIEHA OOKYMEHTUPOBAHHAsA npouenypa Ans onpeaesieHns
OTBETCTBEHHOCTU N TpebOoBaHUN, CBA3AHHbLIX C MNSIAHNPOBaAHUEM U MpoBeLEHVEM
ayaouToB, BeeHMeM 3anncen n cocTaBreHneM OTYETOB O pesyribTaTax.

3anucu 06 ayautax n ux pesyrnbTartax AoSPKHbI nogaepxmBatbCs B pabodem
COCTOSIHUK (4.2.4).

PykoBoACTBO, OTBETCTBEHHOE 3a MpoBepsieMble 0b6nacTn OesaTenbHOCTY,
AOIPKHO obecrneynTb, 4YTobbl BCe HEOOXOAMMbIE KOPPEKLMM U KOPPEKTUPYOLLME
AencTBua  npegnpuHManMce  6e3  M3NMUWHeNW OTCPOYKM  Ons  yCTpaHeHus
OOHapyeHHbIX HECOOTBETCTBMM W BbI3BaBLUMX WX MpudKnH. [locnegyrouwme
AEeNCTBUA OOIPKHbI BKMOYaTh B cebA BepudmKauuio MPUHATBIX Mep U OTYET O
pesyrnbTatax Bepudumkaumnm (8.5.2).

[MpumedaHne - Cm. NCO 19011 gna pykoBoacTaa.



8.2.3 MOHUTOPUHTI U n3Me peHune npoueccon

OpraHunsauust oorrkHa Ucnosib3oBaTh NOAXOAALME METOAbI MOHUTOPWHIA U, Iae
9TO MNPUMEHUMO, U3MEPEHUST MPOLLECCOB CUCTEMbI MEHEMXMEHTA KadecTBa. OTU
METOAbl AOSMKHbI  AEMOHCTPUpPOBATb  CMOCOBHOCTL  MPOL,ECCOB  OOCTUraTb
3annaHupoBaHHbIX pesynbTaTtoB. Ecnu  3annaHupoBaHHble  pes3ynbTaTbl  He
AOCTUraloTCcda, TO OOSPKHbl  nNpeanpuHUMaTbCs HeobXOOUMbIE  KOppeKkuun U
KOpPEeKTMpYoLLME LENCTBUA.

MpumeyaHue - MNpu onpegeneHnn nogxoasawmx MeETo40B OpraHM3auuns 4oskHa
Y4nUTbIBaTb TUM U OOBEM MOHUTOPUHIA UM U3MEPEHNI, NOOXOAALMX NS KaXO0ro
N3 Taknx NPOLLECCOB, B OTHOLUEHUM MX BIUSAHNA HA COOTBETCTBME TPeboBaHMSAM K
NpoaYKLMN N Ha pPe3ynbTaTUBHOCTb CUCTEMbI MEHEXKMEHTA Ka4yecTBa.

8.2.4 MOHNUTOPUHI U n3Me peHue NpoayKLuUun

OpraHunsaumst 4ormkHa OCYLLIECTBAATb MOHUTOPUHE U N3MEPSTb XapakTEPUCTUKN
NPOAYKUUN B Lensax Bepudmkaumm cobniogeHns TpeboBaHun K Npoaykuun. OTo
AOIPKHO OCYLUECTBIIATLCA Ha COOTBETCTBYHOLUMX CTagUsIX MPOLEeCcCa >XU3HEHHOrO
LMKIa NpoayKumMm CornacHo 3annaHMpoBaHHbIM MeponpuaTmam (7.1).

CeupaeTenbcTBa COOTBETCTBUS KPUTEPUSIM MPUEMKU OOIDKHbI NOOAepKnBaTbCsA
B paboyemM COCTOSIHUMN.

3anucn OoskHbl  yKasbiBaTb  JiMuyo(a), CaHKuMoHMpoBaBLlee(ne) BbIMycK
npoaykuuu (4.2.4).

Beinyck npoaykumm v npenocTaBfieHUEe YCryr noTpebutento He OOSmKHbI
OCYLLECTBNATLCA OO0 TeX Mop, Noka BCe 3ansfiaHupoBaHHble aencteus (7.1) He
OyoyT  yOoOBNETBOPUTENBHO  3aBEPLUEHbl, €CNM  He  YTBEepPXOEeHO  WHoe
COOTBETCTBYIOLMM MOSIHOMOYHbLIM JIMLLOM WM OpraHoM W, rae 37O NPUMEHMMO,
notpedutenem.

8.3 YnpaBrneHue HeCOOTBETCTBYHKOLIEUN NpoayKuuen

OpraHusaums pgomkHa obecneymBaTb UMOEHTUMKALMIO NPOAYKLUMK, He
COOTBETCTBYIOLLEN TpeboBaHUAM, M yrNpaBreHWe e B Lensx npeaoTBpalleHus
HenpegHaMEPEHHOro0 MCNONb30BaHUS WM MOCTaBKW TakoW npoaykumn. [orkHa
ObITb YCTaHOBIIEHa OOKYMEHTUPOBaAHHaA npoueaypa ANg onpeaeneHns cpeacTs
yrnpasfeHnsi U COOTBETCTBYHOLLEN OTBETCTBEHHOCTU U NOSTHOMOYMIA AN AENCTBUN C
HEeCOOTBETCTBYIOLLEN NPOAYKLNEN.

Ecrnn npumeHnmo, opraHuszauma [orpkHa npeanpuHMMatb B - OTHOLLEHWU
HECOOTBETCTBYIOLLEN NPOAYKLUN cregyowme 4encTBua (04HO UM HECKOSLKO):

a) ycTpaHeHne obHapy>XeHHOro HeCOOTBETCTBMS;

b) CaHKUMOHMPOBaHNE UCTOJSIb30BaHUA, BbllMyCKa Ui npmuemMkun npoaykuunmn, ecrm
nosry4yeHo pa3peLlleHne Ha OTKIMIoOHEHE OT COOTBETCTBYHOLIEro NOJIHOMOYHOroO fmua
Unn opraHa u, rage aTo NpMMmeHnMo, I'IOTpe6I/1TeJ'IF|;

C) npenoTBpalleHMe ee MepBOHaYanbLHOro npearnonaraeMoro UCrornb30BaHus
UMW NPUMEHEHNS;



d) ngencrteus,, agekBaTHble  nocneacTeusM (MMM NOTeHUMarnbHbIM
NocrneacTBMsIM)  HECOOTBETCTBUSA, €CIM  HECOOTBETCTByKOW@AS  NpoayKLus
BbIIBfIEHA NOCIE NOCTaBKM UM Ha4Yara Ucrnosnb30BaHUA.

[Mocne Toro kKak HECOOTBETCTBYHOLIAS MPOAYKUMUS UCMpaBrieHa, OHa A0SPKHA
ObITb NOABEPrHyTa NOBTOPHOM Bepudmkaumm Ans nogTBEPXKOEHUSI COOTBETCTBUS
TpeboBaHuaM.

3anucu o xapakTepe HECOOTBETCTBMI M MOObIX nocreayowmx NpeanpuHSATbIX
OENCTBUSX, BKMIOYaa MOSIydEHHblE pas3pelleHnsi Ha OTKMOHEHUS!, OOJDKHbI
nogaepxmeaTtbcd B pabovyem coctosiHum (4.2.4).

8.4 AHanun3 faHHbIX

OpraHmsaumss  gorbkHa — onpedensitb, cobupaTb M aHanM3upoBaTb
COOTBETCTBYOLLME AaHHble A58 AEMOHCTPaLUM NPUrOAHOCTU U Pe3ynbTaTUBHOCTU
CUCTEMbl MEHeIKMEHTa KayecTBa, a TakKXe OLEHMBaHus, B KakoW obrnactu
BO3MOXHO MOCTOSIHHOE MOBbILLEHNE Pe3yrbTaTUBHOCTM CUCTEMbl MEHeKMeHTa
kayecTBa. [laHHble OOIkHbI BKMOYaTb B cebs MHOPMAaLUIo, MOMYyYEHHY B
pesynbtate MOHUTOPUHIA U WU3MEPEeHUs U U3  OpYrMX COOTBETCTBYHLLMX
NCTOYHMKOB.

AHanM3 gaHHbIX A0MMKeH NPeACcTaBnsATb MHGOPMaLNKO, OTHOCSILLIYIOCS:

a) K yooBneTBOpPeHHOCTHM noTpebutenen (8.2.1);
b) Kk cooTBeTCTBUIO TPEBOBaAHUAM K Npoaykumu (8.2.4);

C) K XapakTepucTvkam W TEHAEHUMsIM MNPOLEeCCOB M NPOAYKUWUW, BKIOYasd
BO3MOXHOCTM NpoBeaeHnsa npeaynpexaarowmx genctemmn (8.2.3 n 8.2.4);

d) Kk noctaBuwyikam (7.4).

8.5 YnyuweHue

8.5.1 NocTosiHHOE yny4ylieHue

OpraHusaumss gorpkHa MNOCTOAHHO MOBbIWATE  PE3yNbTaTUBHOCTL CUCTEMBI
MEHeKMEHTa KadecTBa MNOCPeACTBOM WCMOMb30BaHUA MOMUTUKM U LiEenen B
obrnacTtn kayecTBa, pesynbTaTtoB ayaAUTOB, aHanM3a AaHHbIX, KOPPEKTUPYIOLLMX W
npeaynpexaarwmx 4eNCTBUI, a Takke aHanmaa co CTOPOHbI PYKOBOACTBA.

8.5.2 Koppekmmpyrowme aeuctBus

OpraHusaums gospkHa npeanpuHuMaTb KOPPEKTUPYOWME OEeNCTBUA B LIEeNsax
YCTpPaHEHUA MNPWYMH HECOOTBETCTBUM [AON8 NpefynpexaeHnss MOBTOPHOro  UX
BO3HUKHOBEHUS. KoppekTupylowme OENCTBUS OOkHbl OblTb  ageKBaTHbIMU
nocneacTBUSM BblABIEHHbIX HECOOTBETCTBUMN.

HomkHa  6bITb  paspaboTaHa  [OOKYMEHTMpOBaHHas  npouenypa  ANs
onpeaeneHnsa TpeboBaHui:



a) K aHanun3y HeCcOOTBETCTBUN (BKItoUas xanobbl noTpebutenen);
b) K yCTaHOBMEHWNIO NPUYMH HECOOTBETCTBUM,;

C) K OUEHMBAHMIO HEOBXOOMMOCTU OEWUCTBUA, 4YTODObl M3bexaTb MOBTOPEHUS
HECOOTBETCTBUM;

d) K onpegeneHnto 1 ocyLeCTBIIEHNIO HEODXOOMMbIX OENCTBUN;
€) K 3anMcsm pe3ynbTaToB NpeanpuHATLIX AencTeun (4.2.4);
f) K aHanu3y pe3ynbTaTUBHOCTU NPELNPUHATBIX KOPPEKTUPYIOLLMIX AENCTBUA.

8.5.3 NMpeaynpexparowme aencrBuA

OpraHmnsaumnss gorpkHa onpegensatb OeNUCTBUS B LEendx YCTpaHeHUa NpUYUH
NoTeHUManbHbIX HECOOTBETCTBMM ANS  NpenynpexaeHnss KX  MNOsIBIIEHMS.
Mpepynpexpalowme  OEWCTBUSA  OOMDKHbI  COOTBETCTBOBATb  BO3MOXHbLIM
nocrneacTBUAM NOTEHUMarnbHbIX Npobrem.

HomkHa 6bITb  paspaboTaHa  OOKYMEHTMpoOBaHHasi  npouegypa  Ans
onpeaeneHnsa TpeboBaHui:

a) K yCTaHOBIEHNIO NOTEHLManbHbIX HECOOTBETCTBUM U NX NPUHUH;

b) kK oueHMBaHWIO HeEOOXOOMMOCTM MAEWCTBUMM B LENnaxX npenynpexneHns
NosiBrNeHna HECOOTBETCTBUIA;

C) K onpeaeneHunto 1 ocyLeCcTBIIEHNIO HEODXOOMMbIX OENCTBUN;
d) K 3anmncam pesynbTaTtoB NpPeanpuUHATLIX AencTBun (4.2.4);

e) K aHanmay pe3ynbtatnBHOCTU NPEeanpUHATLIX npeaynpexgaromx OENCTBUN.

NMpunoxeHue A (cnpaBo4yHoe). CooTBEeTCTBME
UCO 9001:2008 u NCO 14001:2004

MMpunoxeHne A
(cnpaBoyHoe)

Tabnuvua A.1 - CootBetctBue NCO 9001:2008 n MCO 14001:2004



NCO 9001:2008

NCO 14001:2004

BBenenuve

O6Lwme nonoxeHus
MpoueccHbIn noaxoa
Cessb ¢ MCO 9004

CoBMECTUMOCTb C  Apyrumu
cucTeMaMmn MeHeOKMeHTa

BBenenuve

O6nacTb NPUMEHEHNS

O6nacTb NpPUMEHEHNS

O6Lwme nonoxeHusa 1.1

MpnmeHeHne 1.2

HopmaTtnBHbIE CChISKU 2 2 HopmaTtnBHbIe CCbISKU

TepMuHbI 1 onpeaeneHus 3 3 TepMUuHbI 1 onpeaeneHus

Cucrtema MeHemKMveHTa || 4 4 TpeboBaHus K cucteme

KadecTBa (TOSMbKO 3arofioBoK) 9KOSIOrM4YeCcKoro MeHemKMeHTa
(TONBKO 3arosioBOK)

O6wyme TpeboBaHu 4.1 4.1 O6wye TpeboBaHuA

TpeboBaHua K AOoKymeHTauuwu |(4.2

(Tonbko 3arosioBOK)




O6Lwme nonoxeHusa 421 ||4.4.4 ||JokymeHTaumna
PykoBoacTBO rno KayecTBy 422
YnpasneHne gOKyMeHTauunemn 4.2.3 ||4.4.5 ||YnpaBneHne gokymeHTaumen
YnpasrieHne 3anncamm 424 |4.54 ||YnpaBreHue sanucamm
OTBETCTBEHHOCTb 5
pyKoBofCTBa (Tonbko
3arorioBoK)
ObssaTtenbcTBa pykosoacTtea | 5.1 4.2 Jkonornyeckas nonnuTuka
4.4.1 | ®PyHKUMOHAmNbHbIE
0b64a3aHHOCTH,
OTBETCTBEHHOCTb "
NOJTHOMOYUSA
OpwueHTauma Ha notpebutena ([ 5.2 4.3.1 || Skonornyeckmne acnekTbl
4.3.2 ||3akoHogaTenbHble W gpyrue
TpeboBaHus
4.6 AHanua co CTOPOHbI
pykoBoACTBa
MNonuTtmka B obnacTtn kadyecTtBa || 5.3 4.2 Jkonornyeckasa nonmTuka
[MnaHupoBaHue (Tonbko || 5.4 4.3 [naHupoBaHue (TOnbKo
3arosioBoOK) 3arosfioBoOK)




Llenn B obnacTtu kayecTBa 54.1 (|4.3.3 || Ueru, 3agaym n nporpamma(bl)

[MnaHupoBaHue co3faHus, ||5.4.2 ||4.3.3 || Uenun, 3agayun n nporpamma(bl)

noagepXaHna n  ynyyueHus

cuUcTembl MeHeXMeHTa

KayecTBa

OTBETCTBEHHOCTb, 5.5

NOSTHOMOYUSA n obmeH

NHpopmaLnen (Tonbko

3arorioBoKk)

OTBETCTBEHHOCTb n([5.5.1 ||4.4.1 || DyHKUMOHarbHbIE

NONMHOMOYMSA ob65a3aHHOCTH,
OTBETCTBEHHOCTb n
NOSIHOMOY S

Mpeactasutens pykosoacTtea |(5.5.2 |[4.4.1 || DyHKUMOHASBHbIE
0b64a3aHHOCTH,
OTBETCTBEHHOCTb n
NOIHOMOY S

BHyTpeHHWI obmeH (| 5.5.3 ||4.4.3 || O6bmeH nHdopmaLmen

NHopMaLen

AHanus co CTOPOHSI || 5.6 4.6 AHanus co CTOPOHbI

pykoBoAcCTBa pykoBOACTBa

O06Lwme nonoxeHus 5.6.1 ||4.6 AHanu3 co CTOPOHbI
pykoBoAcCTBa

BxogHble gaHHblie ans aHanu3a || 5.6.2 || 4.6 AHanu3 co CTOPOHbI
pykoBoAcCTBa




BbixoaHble gaHHble aHanM3a 5.6.3 ||4.6 AHanms co CTOPOHbI
pyKoBoACTBa

MeHe>KMEHT pecypcos || 6

(ToNbKO 3arosioBOK)

Ob6ecneyeHne pecypcamm 6.1 4.4.1 || PyHKUMOHANbHbIE
ob65a3aHHOCTH,
OTBETCTBEHHOCTb "
NOSTHOMOYUS

Uenoseuveckune pecypchbl || 6.2

(TOnbKO 3arosnoBoOK)

O06Lwme nonoxeHusa 6.2.1 ||4.4.2 ||KoMneTeHTHOCTb, NOAroTOBKA U
OCBEAOMIIEHHOCTb

KomneTeHTHOCTb, noarotoBka|(6.2.2 [|4.4.2 || KoMneTeHTHOCTb, NOAroTOBKA U

N OCBEOOMIEHHOCTb OCBEOMIIEHHOCTb

WHdpacTpykTypa 6.3 4.4.1 | ®PyHKLMOHAmNbHbIE
0b6a3aHHOCTH,
OTBETCTBEHHOCTb "
NOSTHOMOYUS

[MponsBoacTBeHHada cpena 6.4

Mpouecchl XM3HEHHOro uukna||7 4.4 BHegpeHne "

NpoaYyKLUMK (TONBKO 3arosloBOK) PyHKLIMOHNPOBaHWe (TOrnbKO
3arosioBoOK)

[MnaHupoBaHue npoueccos |[ 7.1 4.4.6 || YnpaBreHue onepaumsmm

YKM3HEHHOTO LMKIIa NpoayKLumnm




[Mpouecchl, CBsi3aHHble cl|7.2
notpedbutenamm (Tonbko
3aroroBoK)
Onpenenexne TpeboBaHun, || 7.2.1 ||4.3.1 || Skonornyeckmne acnekTbl
OTHOCALLMXCS K MPOAYKL A

4.3.2 ||3akoHogaTemnbHble W  gpyrue

TpeboBaHus

4.4.6 | YnpaBneHue onepaynamm
AHanuna TpeboBaHun, || 7.2.2 ||4.3.1 || Dkonornyeckme acnekTol
OTHOCALLMXCS K NPOoAYyKL U

4.4.6 || YnpaBneHue onepaumsamm
CBa3b ¢ noTpedburensmm 7.2.3 ||4.4.3 || Ob6meH nHdopmaumen
MpoekTnpoBaHme n paspadbotka|l 7.3
(TONbKO 3arosioBOK)
[MnaHupoBaHue 7.3.1 ||4.4.6 | YnpasneHue onepaunamm
NPOEKTUPOBAHUA N pa3paboTKu
BxoaHble JaHHble ans|(7.3.2 ||4.4.6 | YnpaBneHue onepauymnsamm
NPOEKTUPOBAHUA N pa3paboTKu
BbixogHble AaHHble || 7.3.3 [|4.4.6 || YnpaBneHne onepaumnsamm
NPOEKTUPOBaHNA N pa3paboTKu
AHanu3 npoekTta un paspaboTtku ||7.3.4 ||4.4.6 || YnpaBneHne onepaumsimm




Bepudmkauus npoekta un|[7.3.5 ||4.4.6 | YnpaBneHue onepauynamm
pa3paboTKu

Bannpoauus npoekTa n||7.3.6 ([4.4.6 || YnpasneHne onepaumnsamm
pa3paboTku

YnpasneHue nameHeHusamu || 7.3.7 ||4.4.6 || YnpaBneHue onepaumnsamm
npoekTa u pa3paboTku

3aKynku (TONbKO 3arofiloBOK) 7.4

Mpouecc 3akynok 741 ||4.4.6 || YnpaBneHne onepaunsamm
MHdopmaumsa no 3akynkam 7.4.2 ||4.4.6 | YnpaBneHue onepaunamm
Bepudmkauus 3aKynsieHHomn || 7.4.3 (| 4.4.6 || YnpaBneHue onepaumnsamu
NPOAYKLNN

lNponssoacTeo n(|7.5

obcnyxvBaHmne (Tonbko

3arosioBoOK)

YnpasneHune npounssoacTeom u |[7.5.1 |[4.4.6 | YnpaBneHue onepaumnsamm
obcnyxvBaHNeEM

Bannpoauus npoueccoB || 7.5.2 ||4.4.6 || YnpaBneHue onepaumsimm
npon3BoaCcTBa n

obcnyxuBaHns

NoeHTndmkaums n|[7.5.3

npocnexmnBaemMocCTb




CobcTBeHHOCTbL NoTpebuTenen || 7.5.4
CoxpaHeHne cooTBeTCcTBUA || 7.5.5 (|4.4.6 || YnpaBneHue onepaunsamm
NPOAYKLNN
YnpaeneHne obopyaoBaHuem || 7.6 4.5.1 || MOHUTOPWHI 1 U3MepeHne
AJ19 MOHUTOPUHIa U N3MepeHni
N3amepeHne, aHanus ni 8 4.5 KOHTpOsb (TOMNbKO 3arosioBOK)
ynydLieHve (TonbKO 3arorioBoK)
O0wme nonoxeHuns 8.1 4.5.1 || MOHUTOPWHI 1 U3MepeHne
MOHUTOPUHT 1M mn3mMepeHue || 8.2
(Toneko 3arosioBOK)
Y 0OBNETBOPEHHOCTb 8.2.1
noTpebutenen
BHyTpeHHWE ayouThbl |[8.2.2 |[4.5.5 || BHyTpeHHWN ayouT
(npoBepkm)
MoHutopuHr 1 mnamepeHue || 8.2.3 ||4.5.1 || MOHUTOPUHI 1 n3MepeHne
npoueccosB

4.5.2 || OueHka cooTBETCTBUA
MoHuTopuHr 1 mnamepeHue || 8.2.4 |(4.5.1 || MOHUTOPWHI 1 N3MepeEHne
NPOAYKLNN

4.5.2 || OueHka cooTBETCTBUA




npeaynpexaarLwme JeNCTBUS

YnpasneHue 8.3 4.4.7 ||[TOTOBHOCTb K  HelTaTHbIM
HECOOTBETCTBYHOLLEN cuTyaumam, aBapvsim n
npoaykumemn OTBETHbIE OENUCTBUS
4.5.3 ||HecooTtBeTcTBUS,
KOppeKTupyoLLme n
npeaynpexagatowme gencTBus
AHanu3 gaHHbIX 8.4 4.5.1 || MOHUTOPUHI 1 n3MepeHune
YnyyiweHue (ToNbKO 3arosioBok) | 8.5
[NocTosiHHOE ynyylueHune 8.5.1 |[4.2 JKorornyeckas nonmTuka
4.3.3 || Uenn, 3agayn n nporpamma(bl)
4.6 AHanns co CTOPOHbI
pyKoBoACTBa
KoppekTupytouwme aencTeums 8.5.2 ||4.5.3 ||HecooTtBeTcTBUA,
KOppeKTupyoLme n
npeaynpexaaroLwme JencTems
Mpeoynpexpatowme aenctena |8.5.3 |[4.5.3 || HecooTBeTCTBMS,
KOppeKTupyoLme n

Tabnuvua A.2 - CootBetctBue NCO 14001:2004 n NCO 9001:2008




NCO 14001:2004

NCO 9001:2008

BBenenuve

BBeneHue

O6Lwme nonoxeHus
MpoueccHbIn noaxoa
Cesasb ¢ MCO 9004

CoBMeCcTMMOCTb C  Agpyrumu
cucTeMaMn MEHEAXMEHTA

O6nacTb NPUMEHEHNS

1.1

O6nacTb NpPUMEHEHNS

O6Lwme nonoxeHus

1.2 MpmeHeHne
HopmaTtnBHbIE CChISKU 2 2 HopmaTtuBHble CCbINKK
TepMuHbI 1 onpeaeneHus 3 3 TepMuHbI 1 onpeaeneHus
TpeboBaHus K cucteme || 4 4 Cuctema MEHeXXKMeHTa
9KOSIOrM4EeCKOro MeHe>KMeHTa KadecTBa (TONMbKO 3arofioBOK)
(TOnbKO 3arosoBoOK)
O6wyme TpeboBaHu 4.1 4.1 O6wye TpeboBaHns

5.5 OTBETCTBEHHOCTb, MONHOMOYUA

n obMeH nHdopmaLmnen




5.5.1 ||OTBeTCTBEHHOCTL n
NMOSIHOMOYMS
aKonornyeckasi NosmMTuKa 4.2 5.1 Obs3atenscTBa pykoBoACTBa
5.3 MonuTturka B obnactu kavecTBa
8.5.1 || [locToAHHOE yry4LleHne
[naHupoBaHue (Tonbko (4.3 5.4 [naHupoBaHue (TonbKO
3arorioBok) 3aroroBoK)
JKornornyeckme acnekTbl 431 |[5.2 OpveHTaumna Ha noTpebutens
7.2.1 ||Onpenenenve TpeboBaHui,
OTHOCALLMXCA K MPOAYKLNN
7.2.2 ||AHanm3 TpeboBaHuN,
OTHOCALLMXCA K MPOAYKLNN
3akoHopaternbHble n gpyrme||4.3.2 |[5.2 OpveHTauuna Ha noTpebutens
TpeboBaHus
7.2.1 || Onpenenexne TpeboBaHun,
OTHOCALLMXCA K NPOAYKLNN
Llenmn, 3agayn n nporpamma(nl) ||4.3.3 || 5.4.1 || Lenn B obnacTu kadecTBa
5.4.2 || NnaHnpoBaHue co3aaHug,
nogaepXaHua 1 ynyyleHus
cCUCTEMBI MeHeXMeHTa

Ka4decTBa




8.5.1

[MocToAHHOE yny4weHne

BHegpeHne nl|(4.4 7 [Mpouecchbl XUM3HEHHOrO LMKNa
dyHKUMOHNPOBaHE  (TONBbKO NPOAYKLU MM (TOMLKO 3arosioBOK)
3arosioBoOK)
®PyHKUMOHamNbHbIE 441 (|51 Ob6s3aTenscTBa pykoBoaCcTBa
obs13aHHOCTH,
OTBETCTBEHHOCTb n
MNOIHOMOYMS
5.5.1 || OTBETCTBEHHOCTb n
NOSTHOMOYUS
5.5.2 ||lNpencTtasutens pykoBoLcTBa
6.1 Ob6ecne4veHne pecypcamu
6.3 NHpacTpykTypa
KomneTteHTHOCTb, nogrotoBeka|4.4.2 ([6.2.1 | (Yenose4veckne pecypchl)
N OCBEOOMIEHHOCTb O6wme nonoxeHus
6.2.2 || KoMneTeHTHOCTb, NOAroTOBKA U
0CBEeJOMIEHHOCTb
O6meH nHdopmaLmen 443 |5.5.3 || BHYyTpEeHHMI obmeH
NHJpopmaLven
7.2.3 || CBs3b ¢ noTpebutenamm
HokymeHTauuns 444 |[4.2.1 ||(TpeboBaHus K LOKYMEHTaLNN)

O6Lwme nonoxeHus




YnpaBneHve gokymeHTauven |4.4.5 |4.2.3 || YnpaBneHne gokymeHTaumen
YnpasrieHne onepauymsmm 446 |[7.1 [naHupoBaHue npoL.eccos
YXM3HEHHOTO LMKIa NpoayKLuum
7.2 Mpouecchl, CBSA3aHHblEe C
notpebutenamm
7.2.1 ||Onpegenenve TpeboBaHuu,
OTHOCSLLMXCA K NpoayKLun
7.2.2 ||AHanm3 TpeboBaHun,
OTHOCSALLMXCA K NpOoaYyKL 1N
7.3.1 || NMnaHnpoBaHne NpoeKkTUpoBaHUS
N paspaboTku
7.3.2 ||BxogHble JaHHble ans
NPOEKTUPOBAHUA N pa3paboTKu
7.3.3 || BbixogHble JaHHble
NPOEKTUPOBaHUS 1 pa3padoTKn
7.3.4 || AHanu3 npoekTa n pas3paboTku
7.3.5 || Bepundwmkauuns npoekTa "
pa3paboTKu
7.3.6 || Bannpauwusa npoekTa "

pa3paboTku




7.3.7

YnpaBneHue N3MEHEHNSIMIN
npoekTa u pa3paboTku

7.4.1 |[Tlpouecc 3aKkynok
7.4.2 || Hopmaumsa no 3akynkam
7.4.3 || Bepndmkauus 3aKynsieHHON
NpOAYKLNN
7.5 [MponssoacTBo U obcnyxmnBaHe
7.5.1 || YnpaBneHue npounsBoacTBOM U
obcnyxMBaHneMm
7.5.2 ||Banmpauyunsa npoL.eccos
npou3BoacTBa N 06CnyxMBaHUs
7.5.5 || CoxpaHeHune COOTBETCTBUSA
NpoAyKLUn
[OTOBHOCTL K HewTaTHbIM ([4.4.7 || 8.3 YnpaBneHve
cuUTyaumsm, aBapvsim n HEeCOOTBETCTBYIOLLIEN
OTBETHblEe AENCTBUS npoaykumnemn
KoHTponb (TOnbKo 3aronoBok) |(4.5 8 N3mepeHue, aHanua n
ynyJLueHne (TONbKO 3arosioBOK)
MOHWUTOPUHT N n3mepeHne 451 ||7.6 YnpaeneHve  obopynoBaHMeEM
AN MOHUTOPWUHIa U N3MepeHni
8.1 (N3mepeHue, aHanms "

ynydeHne) OBLwme NonoxXeHms




8.2.3

MOHUTOPUHT 1 U3MepeHue
NpoLLEeCCOB

8.2.4 ||MoHuTOpuHr U n3mepeHve
NpOAYKLNN
8.4 AHann3 aaHHbIX
OueHka cooTBeTCTBUA 452 |[8.2.3 |[MoHUTOpPUHT W n3mepeHve
npoLeccoB
8.2.4 ||MoHuTOpuHr U n3mepeHve
NpOAYKLNN
HecooTtBeTcTBMS, 453 (8.3 YnpasneHue
KOppeKTupyoLme n HEeCOOTBETCTBYIOLLEN
npegynpexagarLwme gencTengd npoaykumemn
8.4 AHann3 gaHHbIX
8.5.2 || KoppekTupytome nencteng
8.5.3 || MNpeaynpexnatowme oencTeuns
YnpasrieHne 3anncamm 454 |[4.2.4 ||YnpaBneHue sanucamm
BHyTpeHHW ayouT 455 |8.2.2 ||BHyTpeHHVE ayanTbl (MpOBEPKN)
AHanus co CTOpPOHHI || 4.6 5.1 Ob6s3aTenscTBa pykoBoaCTBa

PYKOBOACTBA




5.6 AHanus co CTOPOHbI
pyKOBOZCTBa (TOnbKO
3arorioBOK)

5.6.1 [ O6Lme nonoxeHus

5.6.2 ||BxogHble gaHHble ang aHanmaa

5.6.3 || BbixogHble gaHHble aHanu3a

8.5.1 || lNocTosAHHOE yny4LleHne

NMpunoxeHue B (cnpaBo4Hoe). Paznuuua NCO
9001:2000 n NCO 9001:2008

Mpunoxexne B
(cnpaBo4HoE)

Tabnuua B.1 - UCO 9001:2000 1 UCO 9001:2008



NCO 9001:2000 || A63au/ [ononHenune || N'SMEeHEHHbIN TEKCT

Homep pasgena/ || Homep/ a) nnm

MNyHKTa Tabnmyal YraaneHue

MpnmevaHne (Y)

Obwwme 1-n ab3zau, 2-e|lY Ha—paspaboriy—m—BHeApeHne

NOSIOXEHWS npeanoxeHue ENEFEMB———MEHERMMEHTS
KadeeTBa————opratmsatinit
BAAHOT———M3MEHSHOtHHEEH
ROTPEBHOE T, —KOHKPETHLIE
HeAn, ————Bbiyckacmas
ApeAYKHNT, —RpHUMEHAEMBLIE
Aperecesh——pasmep——it
ETPYKTYPa-opFaH3atn:

il Ha paspaboTky 1 BHeapeHue

CUCTEMbI MeHeKMEeHTa
KayecTBa opraHusauunm
BINAIOT:

a) ee BHewWwHaAd cpeaa,
U3MEHeHUa Unu DUCKMU,

CBSA3aHHble C 3TOW Cpeoun:;

b) n3MeHaLmecs
noTpedHOCTU;

C) KOHKPETHbIE Lenu;

d) Bbinyckaemas npoayvKumsa:

e) NpuMeHaeMble NPoLLecch!:

f)  pasmep U CTPyKTypa
opraHmn3auuin.




Ob6wume
MOSIOXEeHUS

3-1 ab3au

o+y

Hactoaumn ctaHgoapT MOXeT
NCronb30oBaTbCA

BHYTPEHHUMN W  BHELUHUMU
CTOpPOHaMM, BKIoYas OpraHbl
no ceprtudmkaumm, B Lensx
OLLeHKM crnocobHocTH
opraHusauum BbIMOJSTHATb
TpeboBaHus noTpebutenen,
perAamMeHToB TpeboBaHna K
NPOAYKLIUW, apnaLmecs
obsa3arenbHbiMK K
UCMOMHEHUIO B _COOTBETCTBUMU
C OENCTBYIOLLIMM
3aKoHoOaTeNnbCTBOM (Janee -
obsasarenbHble TpeboBaHus),
n cobcTBEHHbIE TpeboBaHus.

MpoueccHbIN
noaxon,

2-n ab3au

bes
N3MEHEHUN
npu
nepesoae
Ha pyccKumn
A3bIK

na yCreLHoro
JoYHKLMOHNPOBaHUS
opraHusauungd O0SPKHA
onpegenuTb M OCYLUECTBIATb
MEHEKMEHT
MHOFOYMUCIEHHbIX
B3aMMOCBSI3aHHbIX BMOOB
AEATENbHOCTMW.
[leatenbHoCTb,
ncnomnb3ywasi pecypcbl 1
ynpasnsemMas B Lensax
npeobpasoBaHnsi BXOO4OB B
BbIXOAblI, MOXeET
paccMaTpmBaTbCA Kak
npoLiecc.

MpoueccHbIN
noaxon,

3-1n ab3au,

[MpmeHeHne B opraHmnsauuu
CUCTEMbI MPOLLECCOB Hapsaay
C WX wuoeHTudmkaunen u
B3aMMOOENCTBMEM, a TaKxke
MEHEeIXXKMEHT NpoLeccos,
HanpaBneHHbIN Ha NoyYeHne
Xeraemoro pesynetara, MoryT
ObITb onpeaesneHbl Kak
"npoLeccHbIn nogxon".




CBa3b C
NCO 9004

1-n ab3au,

A+Y

goReAHeH1A-Apyrapyra NCO
9001 n NCO 9004 aensatoTcs

CTaHdapTaMn Ha CUCTEMbI
MeHeJXMEHTAa KayecTBa,
KOTOpble  AOOMOSfHAKT  Apyr
4Apyra, HO nx MOXHO
NPUMEHATb Takxe

He3aBUCUMO. HeemMoTpa—Ha

ApHeHeEHN A —OH—HMeEtoT




CBda3b C
NCO 9004

3-1 ab3au




CBda3b C
NCO 9004

3-1 ab3au

Ko BpemeHu _nybnukauumm
ctanaapta MCO 9001:2008
cTaHaapTt nCco 9004
HaxoauIIcs Ha cTaamu
nepecmoTpa. HoBas Bepcus
NCO 9004 6ymeT copepxaTtb
pekomMmeHgauum ans
MEHeIKMEHTa no
OOCTWXKEHUIO YyCTOWNYMBOIo
ycnexa nobon opraHmsauum B
crioxHon, TpeboBaTensHoOM U
NMOCTOSAHHO  U3MEHSAILLENCA
cpege. NCO 9004
npegcraBnseT bonee
LLMPOKNIA B3rnag Ha
MEHEXKMEHT KayecTBa, 4Yem
NCO 9001; oH HauenuBaeT Ha
yAOBIIETBOPEHME
NoTpebHOCTEN ©N  OXMOAHWUN
BCEX 3aMHTEpPECOBaHHbIX
CTOPOH Ha ocHoBe
CUCTEMATUYECKOrO "
NOCTOSAHHOIO ynyyLieHus
AEeATEeNbHOCTU  opraHn3auun.
OpOHako 9TOT cTaHaapT He
npegHasHayeH AOns  uenen
cepTudmKaumm, 3akitoYeHns
KOHTPakTOB U BbINOSIHEHUSA
obasaTenbHbIX TpeboBaHM.

CoBMeCcTUMOCTb
c OpYyriMmun
cuctemamu
MeHeOKMeHTa

1-n ab3auy,

A+Y

[pu pa3 Qa6OTKe HaCTOALLIero
CTaHaapTa OO0JPKHOEe

BHUMaHVE OblI0  yAOeneHo
NONOXEHNAM NCco
14001:2004 Onga _ ynyyuieHus
COBMECTUMOCTU _3TUX__ABYX
CTaHOApPTOB B UHTepecax

coobLLecTBa Nofb30BaTENEMN.




1.1

bes
N3MEHEHUI
npu
nepesoae
Ha pycCKumn
A3bIK

a) Hy>XgaeTcs B
AEeMOHCTpauunm CBOEN
CNocoBHOCTH Bcerga
NoCTaBMATb NpPOAYKLWIO,
oTBevarwLlyto  TpeboBaHUsAM
notpebutenen n
COOTBETCTBYOLLNM

ob6a3arenbHbIM TpeboBaHUAM;

1.1

[MpumeyaHve

b) cTaBut cBoenM LEnNbIo
NoBbILLEHNE
YOOBNETBOPEHHOCTM
norpebutenen nocpeacTsoM
9(PeKTUBHOIMO  MPUMEHEHMNS
CUCTEM bl MEHEXKMEHTA
KayecTBa, BKIHOYas
npoueccbl MNOCTOSIHHOIMO  ee
ynyyiweHusi, n obecneyeHue
COOTBETCTBUS TpeboBaHMAM
notpebutenen n

COOTBETCTBYIOLLMM
obsasarenbHbIM TpeboBaHUSIM.

Hpmmevtatite—B—HacTostHem
cFaHgapTe—————————FepmiH

CRPOAYKHHA——FPHMEHH




Hosoe
npumMme4vaHue 2

[NMpymeyvaHus

1 B HacToduwem craHoapTe
TEPMUH "npoaykumns"

NnpUMEHNM TOJIbKO:.

a) K npegHasHavyaemou angd

notpedourtens Unv
3aTpeboBaHHOM UM
NPOaYKLINA:

b) kK mobbiM  3adaHHbIM
pe3ynbrartam npoL.eccoB
YXM3HEHHOro LMKNa.

2 3akoHoaTenbHble U apyrue

obasatenbHble  TpeboBaHus
MOIYT ObITb BblIPpaXeHbl KakK

npaBoBble TpeboBaHUS.

1-n ab3auy,

YKasaHHbIN HWKE CCbIJI0YHbIN

LOOKYMEHT _Heobxoavm _Aang
MCNOMb30BaHUSA _ HaCcTOSALLEro
cTaHgaprTa. [ns
0aTUPOBAaHHbIX CCbIJIOK
NPUMEHSAIOT TONbKO Ty
BEPCUID, KoTOopas Oblna
yNnomMsaHyTa B __TekcTe. [nsa
HeJaTUPOBAaHHbLIX CCbINOK
HeobxoammMo  1Mcnonb3oBaTth
camoe _nocrneaHee usgaHve
JOKYMeHTa (BK/Yasa obble

nonpaBKNn).

NCO 9000:2005 Cwuctewmsbl
MEHeKMEHTa KayecTBa.
OCHOBHbLIE  MOJNIOXEeHUa U

cfioBapb




2-1,
ab3aubl

4.1

e) OCYLLUECTBIIATb
MOHUTOPWHI, U3MEPEHUNE, TaM,

[J€ 3TO BO3MOXHO, W aHarnm3
3TUX NPOLIECCOB;




4.1

3-1 ab3au

o+y

Ecnn opraHmsaums pellaet
nepenaTb CTOPOHHEN
opraHusauum BbIMOMNHEHNE
Kakoro-nmoo npouecca,
BIMSAIOLLEr0 Ha COOTBETCTBUE
npoaykuum TpeboBaHmsiM, OHa
JoImkHa obecnevynTb CO CBOEWN

C T O P O H bl KEHFPEOAL—34a
ynpasneHue Takunm
npoueccom. Bua n creneHb
yrnpasneHus apoLeccamu,
nepegaHHbIMU CTOPOHHUM
opraHm3aumsam, JOIDKHbI ObITb
onpedeneHbl B CUCTEME
MEHEeIXXKMEHTa KayecTBa.

4.1

[MpumeyaHve 1

o+y

[MpumeyaHus

1-BRpotecett HEObXoaMMbIE
ARf—eHeTeMb—MeHEAMEHTa
KavecTBa, —0—KoTopbx—peds
tHAa—Bbite,  YNOMsHyTble
BblLLE NpoLecchl,
Heobxogumble ANA CUCTEMbI
MeHe)XMeHTa KayecTBa,
peKoMeHAYeTEA—BKtOMaTH
BKIOYAOT B cebsa npouecchl
yrnpaBrieH4eCKon
AEATENbHOCTM PYKOBOACTBA,
obecneyeHns pecypcamu,
NpoLEeCcChl XM3HEHHOro LMKna
npoayKumu, N3MepeHus,
aHamuaa v ynyyeHus.




4.1

HoBble
npumevaHus 2
n3

2 [pouecc, nepedaHHbIN
apyrov opraHusauuvu,

ABJIAETCHA npoLeccom,
HGO6XOQVIMbIM O CUCTEMDbI
MeHe)KMEeHTa  opraHmn3auinin,
HO no BbIOOPY opraHvsauum

BbIMOSIHAEMbIM BHELUHEN ONs
Hee CTOPOHOMW.

3 _Ob6ecnevyeHve ynpaBneHus
npoLeccamMmu, nepegaHHbIMU
CTOPOHHUM OpraHu3aumsam, He
ocBobOXaOaeT  opraHusauumio
OT____ OTBETCTBEHHOCTU 3a
COOTBETCTBMUE BCEM
TpeboBaHuaM notpebutenen
n obsa3aTenbHbIM
TpeboBaHuaM. Bbibop Buaa u
cTeneHu ynpaBneHus

npoLeccom, nepegaHHbIM

CTODPOHHEN opraHMsaumm
3aBUCUT OT Takumx doakTOpOB,

Kak:

a) BO3MOXHOE BINSIHUE
nepeagaHHoro CTODPOHHUM

opraHvM3aumnam npouecca Ha
CNOCODOHOCTb opraHMsaumu

NMnoCcTaBNdATb NPOAVKLUIO
COOTBETCTBYIOLLYIO
TpeboBaHUAM;

b) cTteneHb _y4actus B
ynpasneHnm NPOLLECCOM,

rnepegaHHbIM CTOPOHHEN
opraHusawmu;
c) BO3MOXHOCTb

obecnevyeHnsa Heobxoammoro

ynpaBneHns nocpeacTBOM
npuMeHeHuns TpedosaHun 7.4.




4.2.1 c) a C) OOKYMEHTUPOBAHHbIE
npoueaypsbi n 3anucu,
Tpedbyemble HaCTOALLMM
CTaHOapTOM;

4.2.1 d) a+y A)——3afmnern——Fpebyembie
HacFostHM————cTFanaapTom
d)  [OOKYMEHTbl,  BKHOYas
3anucu, onpeaeneHHbIe
opraHusaumen Kak
Heobxoanmble en ans
obecneyveHnsa 3¢pdeKTUBHOIO
NNaHMpPOBaHUA,
OCVYLLIECTBIIEHNA NMPOLIECCOB U
ynpaBieHus uMm

4.2.1 Mpumevanve 1 || [MprmevaHus

1 Tam, rme B HacTosLEM
cTaHgapTe BCTpe4vaeTcs
TEPMUH "OOKYMEHTUPOBaHHas
npouenypa", 9TO O3HaYaer,
4YTO npoueaypa paspaboTaHa,
AOKYMEHTanbHO 0od)opMIieHa,
BHeApeHa 1 nogaepxmBaeTcs
B paboyem cocTosiHun. OaunH
OOKYMEHT MOXET COAepXaTb
TpeboBaHusa oaHon nnm 6onee
npouenypbl. TpeboBaHne o
HaNM4YMN OOKYMEHTUPOBAHHOM

npoue bl MOXeT  ObITb
peanu3oBaHo  b6onee  4yem

OOHM OOKYMEHTOM.
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f)

f) obecneyeHne
naeHTudmkaumnum "
yrnpasrneHue pacChbIIKou
AOKYMEHTOB BHELLHErO
NPOUCXOXOEHWS,

onpefeneHHbIX opraHusauunen
Kak HeobxoauMble ans
NJaHNPOBaHUS n

ngHKu,I/IOHI/IQOBaHVIFI CUCTEMDI

MeHEeXKMEHTa Ka4yeCTBa;

424

1-n ab3ay

a+y

3 anucu, AermkHbs—b6biTb

ofpeAeAeH—— 4
AOARCPHMBETLESR
YCTaHOBIIEHHbIE B—pabodem
€OCTORAHMMH ans
npeacTaBfieHns
CBMOETENbCTB COOTBETCTBUSA
TpeboBaHWAM n
pe3ynbTaTUBHOIO
YHKLMOHNPOBAHUSA CUCTEMbI
MeHeOXMeHTa KayecTBa,

OOIPKHbI  HaxoauUTbCs — noAd
yNpaBlEHNEM. OH—AOFKHb
OETaBaTEEA—HETKIAML,—FEFKO
BocETaHaBAMBaeMbiMit—Hage

Opranmusaums OOIPKHA
YCTaHOBUTb
AOKYMEHTUPOBAHHYO
npouenypy 4na onpegeneHns
cpeacTs ynpasreHus,
HEOBX0ANMbIX ans
noeHTnukauun,  XpaHeHus,
3aLLMThI, BOCCTaHOBIEHUS,
efpEeACAEH——————€cpoKen
COXpaHeHus n N3bATUSA
3anuncen.

3anucu _OoIpKHbl  OcTaBaTbCs
YETKUMMU, Nnerko
naeHTUdnLmMpyemMbiMm U
BOCCTaHaBNMBaEMbIMMW.




5.5.2

1-n ab3ay,

Bbicluee PYKOBOACTBO
AOIMKHO Ha3Ha4YUTb
npegcraButTenia M3 cocTtasa
PYKOBOJCTBa opraH1saumu,
KOTOpbIA  HEe3aBuCMMO  OT
Apyrmx o6a3aHHOCTEN A0SPKEH
HECTW OTBETCTBEHHOCTb W
NMETb MONIHOMOYUSA,
pacnpocTpaHAoLLmMecs:

6.2.1

1-n ab3au,

A+Y

BbINOMNHAOLLMIA
paboTy, BIINSAIOLLYHO Ha
Ka4eeTBo COOTBETCTBUE
npoAaykKu umnIpedboBaHuaM,
JOIKeH ObiTb KOMMNETEHTHbIM
Ha  OCHOBE  MOJIyYEHHOro
obpasoBaHu4, NOAroTOBKM,
HaBbIKOB W ONbITA.

[MepcoHan,

6.2.1

Hosoe
npumMmevaHve

MNpumeyaHue - Ha
COOTBETCTBME npoAvKLUn
TpeboBaHUAM _ NPSMO WU
KOCBEHHO  MOXEeT __ BNUATb
nepcoHar, BbIMOSHAKOLLUMNA
nobyo paboTy B pamkax
CUCTEMbI MEHEXKMEHTA
KayecTBa.

6.2.2

HanmeHoBaHue
NyHKTa

bes
N3MEHEHUI
npu
nepesoae
Ha pyCcCKumn
A3bIK

KoMneTeHTHOCTb, NOAroTOBKa
M ocBedJoOMIEeHHOCTb




6.2.2

a) nb)

o+y

a) onpegenaTbe HeobxoaMmyo
KOMMNETEHTHOCTb NepcoHana,
BbIMOSHAOLLEro paborTy,
KOTOpasi BIUSET Ha ka4eeFBo
COOTBETCTBME TPeboBaHMAM K

Ka4vyeCTBY NpoayKuuu;

b) rme 9T0 BO3MOXHO,
obecneymBaTthb NOArOTOBKY
Unu npegnpuHMMaTthL  apyrme
JencTeus B Lensx
NOCTWKEHUS HeobxoaMmMmown
KOMMETEeHTHOCTU;

6.3

C) cnyxbbl obecnevyeHus
(Takne Kak TpaHCNopT, CBSA3b
nnm MHJPOPMALIMOHHbIE
CUCTEMBI).

6.4

Hosoe
npuMmevaHue

[NpumeyvaHve - TepMuH

"npon3BoAcTBeHHaa  cpena”
OTHOCUTCA K VCIoBUAM, B

KOTOPbIX BbINONHAKT paboTy,
BKKOYas dm3nyeckue,
9KOMOrM4yeckme W apyrue
dakTopbl _(TAakue Kak __LyM,
Temneparypa, BITQYKHOCTb,
OCBELLEHHOCTb WIIN MOroAHbIE

YCIIOBUA).

7.1

b) noTpebHOCTL B pa3paboTke
NpPOLLECCOB U AOKYMEHTOB, a
Takxe B obecneveHnn
pecypcamMu ON19 KOHKPETHOW

NPOAYKLWY;
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C) Heobxoaumyto
NEeATenbHOCTb no
BepudmKauunm n Banugauum,
MOHUTOPUHTY, UISMEPEHNID,
KOHTPOIMO U UCMNbITAaHUAM ANS
KOHKPETHOM npoaykuuu, a
Takke KpUTEpUM  MPUEMKMU
NpoayKLnu;

7.21

Hosoe
npumMmevaHue

A+y

A+Y

C) 3aKoHoaaTenbHble "
apyrve obsa3saTrenbHble

TpeboBaHUs, 6FHoERAHMEES
NPUMEHNMbIE K NPOAYKLINK;

d) nobble OOMNOMHUTENbHbIE

TpeboBaHUSA, 6APEAECACHHLIE
paccMaTpuBaemMble
oOpraHunsaumnemnkKak

HeobxoOauMbIE.

[pumeyaHue - [1eaTenbHOCTb
nocne NOCTaBKMU MOXET
BKMOYaTb B cebsa gencreus
no rapaHTUNMHOMY
obecrneyeHnto, KOHTPaKTHbIM
obsasarenbcTBaM, TakUM Kak
VCIIYIN N0 TEXHUYECKOMY
OOCNVKMBAHWUIO, U Takue
JONOSHUTENbHbIE YCIYIN, Kak
VTUIM3aumMsa WK NOSHoe
YHUYTOXEHME.




7.3.1

HoBoe
npumevaHue

[NpnmeyaHue - AHanms,

BGQVIQQVIK&QVIH 1M _Bamamngauund

NpPoeKTnpoBaAHUA n

pa3paboTKu WUMEKT pasHble
uenu, no3ToMy KX  MOXHO

NnPOBOAUTb W 3anucu No HUM
BECTU KakK OTAEeNnbHO, Tak U B
NMObIX COYEeTaHusaXx,

noaxoadaunx And NpoayKLINn
N OpraHn3aLnn.

7.3.2

3-1 ab3au,

bes
N3MEHEHUI
npu
nepesoae
Ha pycCKumn
A3bIK

BxogHble OaHHble  OOSTKHbI
aHanM3npoBaTbCH Ha
AOoCTaTOMHOCTb. TpeboBaHus
AOSDKHbI  ObITb  MOSHbIMM,
HeABYCMbICIEHHbIMM n
HENPOTMBOPEYNBbLIMMN.

7.3.3

1-n ab3auy,

A+Y

BbixogHbie JaHHble
NPOEKTUPOBaHUS n
pa3paboTku OOIKHbI  BbITh
npeacrtaeBneHsl B dOpMe,
AO3BOAMOtHE————FRpPOBEECTH

noaxoasuwen Ansa NpoBeaeHus
BEpUpUKaUMM OTHOCUTESBHO

BXOOHbIX  TpeboBaHun K
NPOEKTUPOBAHUIO "
pa3paboTke, a Takxe OOSPKHbI
ObITb oML ManbLHO 0a00pPEHbI
Ao nx nocrieayroLero
NCNOSb30BaHUS.

7.3.3

Hosoe
npumevaHve

Mpumeyanve - WHdopmaums
no NpPOu3BOACTBY U
obcnyxmBaHuto MOXET
BKNOYAaTb B cebs noapobHble
JaHHble 0 COXpaHEeHUu
NPOAVKLIMW.




7.5.1

o+y

d) Hanmune n npmmeHeHme
KOHTpPOSIbHOMO
I/I3MepI/ITeJ'IbHOFOF|19H66’ﬁGB
obopynoBaHus;

7.5.2

1-n ab3auy,

A+Y

Opranunsauus [OIPKHA
BanMaupoBaTtb BCe MnpoLecchl
npou3BoacTsa n
obcnyxmBaHus, pesynbraTbl
KOTOPbIX He MoryT ObiTb
BepunLMpoBaHbl

nocneayrowMm MOHUTOPUHIOM
nnm N3MEPEHUSM, K—HiAt
oFHOEATERA—BEC—RpOHEceht;
HEeAOETaTK————KOTOPbLIX

c€TraHoeBATCA-OYEBAHbHA, U3-
3ad yero HEOOCTAaTKU

CTaHOBATCS O4eBUOHLIMU
TONbKO nocne Hayana
NCMONMb30BaHUSE  NPOAYKLNM
WM nocre npeaocTaBrieHns
yCnyru.

7.5.3

2-n ab3au,

OpraHusauyus [OJDKHA
noeHTuguumpoBats  crtartyc
NPOAYKLUUN MO OTHOLLUEHWUIO K
TpeboBaHMSIM MOHUTOPUHIa U

I/I3MepeHI/II7I Ha BCEX CTaaunAax
€e XN3HEeHHOIo LKnKIa.

7.5.3

3-1 ab3au

O+Y

Ecru NPOCNeXx1BaeMocCTb
aBnsieTcsas TpeboBaHWEM, TO
opraHusauus JOIDKHA
ynpaenaTb cneymanbHomn
noeHTnuKkaumen npogykumum
n pemmeTprpeBats———ee
nogaoepxmeatb  3anncn B
paboyem cocTosHun (4.2.4).




7.5.4

1-n ab3zau, 3-e
npeasioxeHne

MpnmevaHme

o+y

Ecrmn COBCTBEHHOCTb
norpeburens yTepsiHa,
noBpexgeHa wnM npusHaHa
HenpurogHou ansa
NCMNONb30BaHNSA, RSTPEBUTERL
Aefpker—b6btiFb—o66——aFoMm

v3BetHeH opraHusauums
[OOJDKHA U3BEeCTUTbL 00 3TOM

notpedourtens n
nogaep¥vBartb  3anvMcu B

pabovem cocTodHumn (4.2.4).

[MpmevaHne -
CobcTBEHHOCTL NoTpedbuTens
MOXET BKMtovaTb B cebs
NHTENNEKTyanbHyo

cOOCTBEHHOCTb U CBeAeHus

JIMNMHOIo XapakTtepa.

7.5.5

1-n ab3auy,

A+Y

Opranunsauus NOIPKHA
C O X P aHSTb cOOTBEFETBHE
ApoAyKHtt npoaykumo B
XoAe BHYTPEHHeN 06paboTku
M B npouecce MNoCTaBkM K
MECTY Ha3Ha4YeHusa B Lenax
noaaepXxaHua ee
COOTBETCTBUSA
YCTaHOBMNEHHbLIM

TpeboBaHnaM. CoxpaHeHne

AOFPKHO—TaHOKE—FPHMEHATEES
Ecru 3TO NPUMEHMMO,

COXpaHeHMe  COOTBETCTBUSA
NPOAYKLWN OOIMKHO BKIOYATb
B cebs wmageHTMdmKaumio,
NOrpy304HO-pa3srpy30yHbIe
paboTbl, YNakoBKY, XpaHeHue
n 3awmry. TpeboBaHue
COXpaHeHus COOTBETCTBUSA
JOIDKHO ObITb TakKxe
NMPUMEHEHO M K COCTaBHbIM
YacTaM NPOAYKL UK.




7.6

3aronoBoK

o+y

YnpaBrieHue yerponcTBamt

obopyaoBaHnem ans
MOHUTOPUHIa U U3MepeHnm

7.6

1-n ab3ay,

A+Y

Opranusauyus NOIDKHA
onpeanenntb  MOHUTOPUHE U
N3MEpPEHNS, KOoTopble
NPeacToONT OCYLIECTBNATb, a

T a K X eyeTporietsa

obopynoBaHue ans
MOHUTOPUHIA W WN3MEPEHUMN,

Heobxogumoe ans
obecneyeHnsa cBuaeTenscTBa
COOTBETCTBUA NPOAYKL MM
YCTaHOBIIEHHbIM

TpeboBaHusam F+24.

7.6

a) oTkanMbpoBaHO  W/un
NOBEPEHO B YCTaAHOBIIEHHbIE
nepuoabl WM nepen  ero
NPUMEHEHMEM MO 3TarloHam,
nepeaaroLLm pa3mepsbl
eaVHUL B CpaBHEHMM C
MeXayHapoaHbIMN nnm
HaLVOHanNbHLIMU  3TarnoHaMu.
Mpwn OTCYTCTBUM TaKuXx
9TarioHOB 6a3sa,
NCNOMNb30BaHHas ans
KanmbpoBKM MM NOBEPKN,
[OIPKHA ObITb
3apernctpupoBaHa (4.2.4);

7.6

bes
N3MEHEHUN
npwu
nepesoge
Ha pyccKuin
A3bIK

C) WOAeHTMUUMPOBaAHO B
Lensix ycTaHOBMEHUs cTaTyca
KanmbpoBKU;




7.6

4-n ab3zau, 3-e
npeasioxeHne

Cenvac
HOBbIN, 5-1
abs3au, ©Oe3
N3MEHEHUN

3anucu pe3ynbTaToB
KannmbpoBKun n NOBEPKMU
AOSDKHBbI  NogaepHmMBaTbCs B
paboyem coctosaHun (4.2.4).

7.6

[MpumeyaHve

A+Y

Ppmmedanne——Cm—IACO
100121+ +ACO-10042-2

[NpumeyaHue -
[NoaTeepxaeHue
COOTBETCTBUSA
KOMIMbIOTEPHOro
NporpamMMHOro _obecnevyeHus
npeznnonaraeMomy
NPUMEHEHUIO 00ObIYHO
npegycMarpmBaeT ero
BEpMAMKALINIO N MEHEOXKMEHT
KOHdoMrypaumm B Lensax
nogaepXxaHua ero
NPUroaHOCTU ans
NCMONb30BaHUS.

8.1

a) OEMOHCTpaumm
COOTBETCTBUA TpeboBaHMAM K

npoayKuum;




8.2.1

HoBoe
npumMmevaHue

[pumevanne - MOHUTOPUHL
BOCNpUATUA _NoTpebutenamm
MOXET _BKMYaTb B cebsa
nonyvyeHve MHdopMaumnm 13
TaKux NCTOYHUKOB, Kak

nccrenoBaHunA

YOOBNETBOPEHHOCTU
noTpebutenen, aOaHHble OoT

norpebutenen o0 _KayecTBe
NOCTaBIEHHOWU NpoAYKLNN,
nccrneaoBaHmsa MHEHUMN
Nonb3oBaTenen, aHanus
OTTOKa KIIMEHTOB,
BrarogapHOCTW, — NpPETEeH3uu
no rapaHTUMNHbLIM
obgasarenscTBaM U OTYETHI

pacrnpoCTpaHUTENEN.

8.2.2

HoBbin
absay,

3-1

[omkHa OblTb  yCTaHOBMIEHA

OKYMEHTNPOBAHHAA
npouenypa and onpeneneHna

OTBETCTBEHHOCTU U
TpeboBaHUN, CBSA3aHHbIX _C
NJaHUPOBAHNEM U
nposeaeHvneM  ayautoB,
BEJEHNEM 3anuceu “n

cocTaBrieHnem OT4YeToB O
pe3yribTarax.




8.2.2

4-n ab3au

o+y

3anucu o6 ayautax U ux
pe3ynbraTax JOIDKHbI

nogaaepXxvBaTtbca B paboyem
cocTosaHuu (4.2.4).

8.2.2

5-n abs3ay, 1-e
npeasioXxeHne

PykoBoACTBO, OTBETCTBEHHOE
3a npoBepsieMble 0bnacTu
[EeATENbHOCTN, OOIKHO
obecneyunTb, 4yTOObI BCE
HEOOXoOUMbIE _KOPPEKLIMN 1
KOppeKkTupyrouwme  0encTBus
npeanpuHMMannch bes3
M3NMNWHEN  OTCPOYKM  ANiA
YCTPaHEHNsT  ODHapY>KEHHbIX
HECOOTBETCTBUN "
BbI3BABLUMX NX MPUYMH.

8.2.2

MpnmevaHne

a+y

[MpumevaHne - Cwm. Foc+—+
HACO100114FOCTPRPIACO
100H2—n—+oCcT+—P14ACO
466443 KNCO 19011 ansa

PYKOBOACTBA.

8.2.3

1-n ab3au, 3-e
npeasioxeHne

Ecrm 3ansiaHnpoBaHHbIE
pe3ynbTaTbl HE JOCTUralTCS,
TO AOSPKHBI NpeanpUHUMaTbLCA
HeobxoouMmble KOppeKkuun u
KOppeKTupyowme OencTBus €

HefAbto—————obeehRedeHus
€OOTBETETBAARPOAYKH A




8.2.3

HoBoe
npuMmevaHue

MNpumeyanHue - [Mpwn
onpenenexHmm NoAXOOALLMX
METOO0B opraHusaums
JOIDKHA _ yYUTbIBaTb _TUMN U
00bEM  MOHUTOPUHIA _ Unn
NM3MEPEHUN, NoAXoaALMX ANs
KakOoro U3 Takmx npoL.eccoB
B_OTHOLLUEHUWN WX BMUSHUA HAa
cooTBeTCTBME TPEOGOBAHUAM K
npoayKLnmn n Ha
pPe3ynbLTaTUBHOCTL  CUCTEMBI

MEeHEIKMEHTA Ka4yeCTBa.

8.2.4

1-n ab3auy,

Opranunzauums NOJPKHA
OCYLUECTBIATL MOHUTOPUHI Y
N3MepATb XapakTepuUcTUKM
NpoaYyKL MK B Lensax
Bepuukaumm  cobnrogeHus
TpeboBaHM K NPOOYKLMW.
OTO OOSMPKHO OCYLLECTBATLCA
Ha COOTBETCTBYHLLMX
cTagusax npouecca
YXM3HEHHOro LMKa NpoayKLmm
COrnacHo 3annaHMpoOBaHHbLIM
meponpuaTuam (7.1).

CBuagerenscrBa
COOTBETCTBUSA Kputepmsam
NPUEMKMU OOJIDKHbI
noggepxmBaTbCca B _paboyvyem
COCTOAHUN.

8.2.4

2-n ab3au,

A+Y

AegAEpHMBaTLEA—B—Ppabodem

€OETOAHMN:

3anucu O0rpKHbI yKa3blBaTb
nvuo(a),

CaHKLLMOHMpoBaBLlee(ue)
BbINYCK NPOAYKLIWW.




8.2.4

3-1 ab3au,

Bbinyck npoayKLun n
npenocTaBneHne ycnyrm
notpebutento  He  OOSPKHbI
OCYLLECTBMATLCA OO Tex nop,
Nnoka Bce 3anfaHMpoBaHHbIE
penctema  (7.1) He Oyayr
YO 0BMNETBOPUTENBHO
3aBepLLUeHbI, ecrnm He
yTBEPXOEHO nHoe
COOTBETCTBYIOLLNM
YNOMHOMOYEHHbIM [INLLIOM _WIn
opraHom n, rae 370
NPUMEHNMO, NoTpeduTenem.

8.3

1-n ab3au, 2-e
npeanoxeHne

A+Y

Apedeaype. [HomkHa OBbiThb
yCTaHOBEHA
OOKYMEHTUPOBaHHag

npouenypa, ans
onpegenexHns cpencTB
yrpaBeHusi U
COOTBETCTBYIOLLEN

OTBETCTBEHHOCTMU “n

MOJIHOMOY MW ONS AEUCTBUN C

HECOOTBETCTBYIOLLEN
NpoaYKLNEN.




8.3

2-n ab3au

o+y

Ecrmn NPUMEHNMO,
opraHusaumnsa OoIvkHa petHats
Befpee npeanpuH1MaThb B
OTHOLLIEHUMU
HECOOTBETCTBYIOLLEN
NPOAYKL NN OFHAM—iARH
HEECKORLKMt—CREAYHOtHAMIA
eRrocobamit cregywoume
OeNcTBuUS (oaoHoO il
HECKOIbKO):

8.3

HoBbin
d)

3-1n ab3au,

4-n ab3au

MYHKT

MNepemelueH
B 4-1 ab3aL,

MNepemelueH
B 3-1 ab3al

d eNCTBUSA, adeKBaTHble
NoCNeacTBUAM (nnm
noreduunanbHbiM
nocneacTBUSAM)
HECOOTBETCTBMA, ecv
HECOOTBETCTBYHLLASA
NpoAVKLUNA BbISBIEHA MNocie
NOCTaBKU 7l Ha4vana
MCNOSb30BaHUS.

3anucu o) XapakTtepe
HECOOTBETCTBUM U  ODbIX
nocrnegyowmx nNpeanpuHATbIX
JEencTBuUSAX, BKIOYas
NosSlydeHHble paspelleHnst Ha
OTKIOHEHUS, OOIDKHbI
nogaepxuBaTtbcsl B paboyem
cocTosiHu (4.2.4).

[Mocne TOro Kak
HEeCOOTBETCTBYIOLLAA
NPOAYKUNA ucnpasneHa, OHa
aorrkHa  ObiTb  noaBeprHyTa
NOBTOPHOW BepudmKauum ana
noaTBePXOeHus
COOTBETCTBUS TpeboBaHMAM.

8.4

A+y

b) K COOTBETCTBUIO
TpeboBaHMsAM K NpPOOYyKLMK
(F24) (8.2.4);




C) K XapakTepuctukam W
TEeHOEHUNAM MpoLEeccoB W
NPOAYKL MW, BKJIHOYas
BO3MOXHOCTU npoBeaeHus
npegynpexgarnwumx 0encTBun
(8.2.318.2.4);

d) K noctaBwykam (7.4).

8.5.2

1-n ab3ay,

a+Y

Opranunsauuns JOoIPKHa
npeanpuHUMaThb
KOppEeKTMpyoLme OencTBus B
LUensax YCTPaHEHUS Apm-tAHt
NpUYMH HECOOTBETCTBUM AN
npegynpexgeHns NoBTOPHOro
NX BO3HUKHOBEHUS.

8.5.2

f)

f) K aHanmay
pe3ynbTatnBHOCTU
NPeanpPUHATBLIX
KOPPEKTUPYIOLLMX JENCTBUN.

8.5.3

e) K aHanuay
pe3ynbTaTMBHOCTU
NPeanpPUHSTBIX
npeaynpexaaroLmx
AEenCTBUN.

MNpunoxeHne A

[MonHoCTBLIO

o+y

O6HoBNEHO Ans  yKasaHuA
pasnnunin Mexay nNCco
9001:2008 n NCO 14001:2004

MpunoxeHwe B

[MonHOCTBLIO

A+Y

O6HoBrEHO Ana  yKasaHus
pasnMynmn Mexay NCoO
9001:2008 n NCO 9001:2000




Bubnmorpadms

HoBble
N3MEHEHHbIE
CCbIJTIOMHbIE
A OKYMEHTbI

o+y

O6HoBneHo B Lensix
OoTpaXkeHust HOBbIX
CTaHOapToB (Bknovas
HaxogslWMecsa Ha cTagum
paspaboTku, ISO/DIS 9004);
HOBbIX BEpPCUN CTaHOApTOB U
OTMEHEHHbIX.

NMpunoxeHue C (cnpaBo4yHoe). CBeaeHnsA o
COOTBETCTBUMU HaUUOHANbHOro craHgapTa
Poccunckon Pegepaumm cCbiNNOYHOMY

MeXOyHapoaHOMY cTaHaapTy

[MpunoxeHne C

(cnpaBoyHoe)

Ob6o03Ha4yeHne O603HayeHne N HauMeHoBaHME COOTBETCTBYHOLLEIO
CCbIJIOYHOro HaLMoHanbLHoro ctaHgapta Poccunckon ®eagepaumnm
MeXayHapoaHOro

cTaHgapTa

NCO 9000:2005

[OCT P_MNCO 9000-2008 Cwuctembl MeHemXmeHTa

kKayecTBa. OCHOBHbIE NONOXEHUS U cJioBapb

buonuorpadus
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